David Christian \/
Assistant Vice President

Regulatory Affairs Florida ri

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

October 4, 2004

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached are copies of new tariff pages filed as part of our Verizon Florida Inc. General Services
Tariff. See Attachment A for a listing of the impacted tariff sheets.

The purpose of this filing is to grandfather or discontinue offering some services to new
customers. Services will be continued for existing customers but these customers will not be
offered moves, additions or changes to their existing service. Services being grandfathered in
this filing include Residential Rotary Line Service, calling plans, Foreign Exchange, and Reserve
Telephone Numbers.

If you require additional information, please contact Carlton A. Ball at (813) 483-2529.

Sincerely,

David M. Christian
Assistant Vice President
Regulatory Affairs Florida
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Verizon proposes to commence a series of filings beginning with this one to grandfather from our Florida tariffs.
This will enable Verizon to focus on a more streamlined product set from both the perspective
of delivering excellent customer service and recommending to our customers the most cost
effective and technologically advanced products.
With this filing, Verizon is proposing to grandfather in Florida 23 products
(6 Business products that impact access lines and 10 that impact Residence, 2 Business data products,
1 Residence data product, and 4 features) in order to eliminate obsolete services, reduce database,
installation and maintenance costs, unclutter the tariffs/product offering by no longer
offering products with low demand or products/offers that have been replaced with better solutions.

As customers contact us for any reason or as our sales teams interface with customers,

our employees have been trained to mention the grandfathering when the customer gives them permission
to review and discuss their records. Since several categories of products are involved

with this filing, we primarily want our sales teams and our customers to understand the

general concept of grandfathering and to expect that this will be a very proactive method

that we will embrace more freguently to more effectively manage our product portfolio

and support our customers’ needs.

The following is the script that will be used with our customers.

Verizon has been reviewing its products and services to identify those which have been replaced
by more effective ones. If Verizon determines that it has developed better telecommunications
solutions for new users, it supports the new services and no longer offers the antiquated services.
However, Verizon recognizes that certain customers have grown used to their current service,
and may prefer not to make a change. To address these customers, Verizon may “grandfather”
their service; that is, allow these existing subscribers to continue to subscribe to their old service.

Being “Grandfathered” means that if you already have the product, you may keep it at your current
location. But if you have never ordered the product, you cannot add it to your account.

If you remove this service or move your physical address, you will not be able to add
this product back to your account. You also cannot transfer this product to someone else.

What you purchased a while back may have suited your needs, application, and budget
at that time. Today we think we have better solutions. Let me review your account and make some suggestions on

how we can improve your service.

The additional spreadsheets in this document provide a summary of the products impacted,

an explanation of what each service is, the exact tariff name, tariff reference, current NRC, current monthly rate,
for 12/03 and 7/04 for Business units, Consumer units, and a total, the rationale for the grandfathering, and a
representative replacement service for each.

in service

units



DRAFT EXECUTIVE SUMMARY FORMAT (8/30/04)
B { g
Tarift Numberof':: | Number.of Number of : if
: Raferahce ; Business. Consumer. | Total Nimber Consumer.  {Number:of Alternative or Description of Reference:
Explanation of What 1he ot Segction; Current; Units in’ Units in. of Units:in Unitsin: s Unitein Ratiohale fos Replacement Replacement Section;
Product Name Serviceis Exact Name per the' Tarift Page;-etc. | Current NRC{Monthly Rate | 10SC. Service: 12/03] Service 12/03] Service 12/03 Savice 7/04. ice 7/04 jGrandfathering Savice Senvice Page,slc
WATS WATS provides for Wide Area Telecommunications  [FL General $0.00 $38.00{ 16528, 16624, 126 1 127 127 0 127 No demand, low in- In Wats - LD's Toll  in WATS - 800 Verizon Long
directly dialed telephone | (WATS) - Access Line Charges | Sarvices 16545, 16547, service. More Free Product Service Distance
calling from a WATS Tariff, 16648, 13254 competitive offer is OuWATS - Easy Out WATS - Intrastate
termination by way of the Section available Savings Fiat Rate Discount Calling Tariff
WATS access line and A18.4.2, Plan for Business.  Plan that provides
the public switched Page 5 intral ATA tofl calling
network to other locations at a discounted rate.
in the same subscription
area as fhat in which the
access line terminates.
Easy Savings Plan for Provides a discounton | Verizon Easy Savings Plan for FL General $0.00 $0.00 19146 2,723 14 2,737 2,251 7 2,258 Declining service, low in- :Easy Savings Flat | Discount Calling FL General
Business - Monthly GTE intral ATA Toll Business - Month to Month Services service. More Rate Plan for Plan that provides  Services
Service Intrastate Discount Tariff, cornpetitive offer is Business intral ATA toll calling  Tariff,
IntralL ATA calls. The Saction available at a discounted rata. :Section
discount applies when the A18.10.75 A18.10.9.3,
customer meets and/or (a), Page Page 20.7
exceeds the required GTE 20.3
IntralL ATA Toli usage
doflar amount.
Easy Savings Plan for Provides a discount on | Verizon Easy Savings Plan for FL General $0.00 $0.00 19147 455 2 457 409 1 410|Declining service, low in- | Easy Savings Flat  Discount Calling FL General
Business - 1 Year GTE Intral.ATA Toli Business - 1-Year Discount Services service. More Rate Plan for Plan that provides | Services
Service Intrastate Tariff, competitive offer is Business intral ATA toli calling | Tariff,
intralLATA calls. The Section available at a discounted rate. | Section
discount applies when the A18.10.7 5 A18.10.9.
custorner meets and/or {a}, Page Page 20.7
exceeds the required GTE| 203
IntralLATA Toli usage
dollar threshold.
Easy Savings Plan for Provides a discount on  Verizon Easy Savings Plan for FL General $0.00 $0.00 19148 2,020 8 2,028 1754 6 1,760 No demand or in-setvice. | Easy Savings Flat | Discount Calfing FL General
Business - 3 Year GTE intral ATA Toll Business - 3-Year Discount Services More competitive offer is | Rate Plan for Plan that provides | Services
Service Intrastate Tarift, available Business intral ATA toli calling | Tariff,
IntralLATA calls. The Section at a discounted rate. |Section
discount applies when the A18.10.7.5 A18.10.8.3,
customer meets and/or (a), Page Page 20.7
exceeds the required GTE, 203
intralL ATA Toli usage
dollar threshold.
Easy Savings Plan - Early :In the event the GTE Easy; Verizon Easy Savings Plan for FL General $100.00 $0.00 19151 0 ) 0 0|No demand or in-service, | Easy Savings Flat  iDiscount Calling FL Genera}
Termination Charge -1 Savings for Business is  [Business Early Termination Services Mere competitive offar is ;Rate Plan for Plan that provides | Services
Year terminated by the Charge - One Year Term Tariff, available Business intral ATA tolf calling | Tariff,
business customer prior Section at a discounted rate. |Section
to completion of the term A18.10.7 4 A18.10.9.3,
period, the customer shall (d), Page Page 20.7
be liable for the Early 20.3
Termination Charge.
Easy Savings Plan - Early In the event the GTE Easy Verizon Easy Savings Plan for FL General $300.00 $0.00 19152 0 0 0 0iNo demand or in-service. | Easy Savings Flat  Discount Calfing FL General
Termination Charge -3 |Savings for Business is Business Early Termination Services More compstitive offer is | Rate Plan for Plan that provides | Services
Year terminated by the Charge - Three Year Term Taritf, available Business intral ATA toll calling | Tariff,
business customer prior Section at a discounted rate. |Section
1o completion of the term A18.10.74 A18.10.9.3,
pericd, the customer shall (d), Page Page 20.7
be liable for the Early 20.3
Termmination Charge.
Scan Alert Polied alarm monitoring | Scan Alert Alamn Transport FL Gen Sves Daclining product, low in- | Alarm company CPE
service that utilizes POTS Service Tariff A13, 1390 $70! service
lines Page 45 $500 84 $9 6 2 8 5
$50 $100 $6

C:temp\C.Lotus.Notes.Data\~8402950.xis
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DRAFT EXECUTIVE SUMMARY FORMAT (8//30/04) %

Taritf ; ‘i Numbserof = I Number of umberof - i Numberof , . b . Tauiff:
; Reference : | Business - | Consumer | Total Numbe usiness Consurner | Number of Alternative or Description of Reference
Expianation of What the : Section, : Current Units in Anitsin of Units in nits in Units:in Unitsiin Rationale for Heplacement Replacerment Section,
Product:Name Service Js: Exact Nama per the:Tariff Page; atc. | Current NRC{Monthly Rate | IDSC Service 12/031Service 12/08 | Service 12/03 di Seivice 7/04  |Service 7/04 | Service 7/04 | Grandfathering Barvice “18ervice: 1Page, etc
Residential ISDN-BRI Swilched digital service  Digital (ISDN) Single Line FL Gen Svcs Low In Service; DSL, Diat-up or
for Interet access & Services Tariff A10, Decreasing Demand; Cable Modem
WAH Page 69 DSL deployment and
None | $10-200 Not 374 374 Not 288 288 |cable modem provide
Applicable Applicable customer altematives:
high cost of back office
functions
X 25/nfoPath Packet switching Local Packet Network Switching  [FL Gen Svcs $110 $40 - 360 13051, 13113, 91 o o 94 0 94| Low demand; Low in Customers are Internet Backbone  {Not
Service Taritf A10, 13165, 14009, Service replacing X.25 fines | solutions are regulated
Page 75 17470, 55053, with an Internet provided by Verizon
55054, 55055, Backbone and many
55056, 55057, compatitors
55058, 75761

C:Memp\C.Lotus.Notes.Data\~8402950.xls
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DRAFT EXECUTIVE SUMMARY FORMAT (8//30/04)

G : T
Namberof - 1Numberof . {Tolal : : 1
Tariff Busingss Conslimer.: {Ntmber.of Number of Description |
i : Ref Q! . Units in Units:in Units.in Consumer | Number.of s L of o o E
Explanation.of What the'Service Section; Current: i Service Service Service: Units in: Units'in ‘Alternative or Replacement RepiacementiTariif Reference Section,
Product Nam{is Exact Name i Page; eic. =] Current NRC {Monthly.Rate}lOSC 12/03 12/03 12103 Service 7/04 i 04 i Granc Service Senvice: {Page. elc.
‘Allows a customer to
:program up to twelve (12) Declining service, unpopular|
‘numbers of selected service on a standalone
callers enabling the PUC #A13 basis. Special phone Permits
customer to distinguish Sheets numbers must be customer
certain incoming calls from 111 40712Bus, maintained by customer. to receive
Priority all others by a distinctive  Priority  through | 14.00Biz  5.00 Biz |40702Res, Made redundant by Caller name and | PUC #A13 21st
Call ring tone. Call 11.3 11.00 Res 5.00 Res |01433Res 48 262371 262,419 38, 221,237, 221,275/ID. ) Calier ID tel no. revised Sheet 11.3
! Declining service, unpopular
service on a standalone
PUC #A13 basis. Special phone Permits
Allows a customer to block Sheets numbers must be customer
incoming calls from a 11.1 40714Bus maintained by customer. to receive
maximum of twelve (12) through  114.00Biz |5.00 Biz |40704Res, Made redundant by Caller name and | PUC #A13 21st
Call Block numbers. Call Block 11.3 11.00 Res 5.00 Res [01403Res 1864, 302,117 303,981 1,542] 260,572 262,114|ID. Caller ID tel no. revised Sheet 11.3
PUC #A13 Permits
Provides for the disptay of 21st Declining service, service customer
Caller ID - an incoming telephone Caller 1D - revised 40767Bus unpopular on a standalone to receive
Number  number on a customer Number | Sheet 14.00Biz |11.00 Biz |41005Res, basis, declining standalone name and PUC #A13 21st
Only provided display device  Only 11.3 11.00 Res|7.00 Res [01422Res 852 2,658 3,510 762 2,250 3,012 sales. Caiter ID tel no. revised Sheet 11.3
Declining service, unpopular
service on a standalone
Allows a customer to PUC #A13 basis. Special phone Permits
select up to twelve (12) Sheets numbers must be customer
telephone numbers from 111 40716Bus maintained by customer. to receive
Do Not which calls are to be Do Not  ithrough 14.00Biz {4.00 Biz :40706Res, Made redundant by Caller name and | PUC #A13 21st
Disturb received. Disturb 113 11.00 Res|4.00 Res 01428Res 48! 270,828 270,876 23! 228,086] 228,109{ID. Caller ID tel no. revised Sheet 11.3

C:\temp\C.Lotus.Notes.Data\~8402950.xls
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DRAFT EXECUTIVE SUMMARY FORMAT (8//30/04)

! ‘ . Numberof . INumberof |Total
e Tarit : : Business - |Consumer:  |Number of Number.of -* { Number of : - Tarnif
‘ Reference::: g Units:in Unils’in AUnitsin: Bisiness Consumer . - Number:of Alternative or o o Reference
Explanation of What the Section, ~ Service Service Sarvice Unitsin:: Unitsin 0 JUnits in i . “IBeplacement Desoription of - Section;
Product Name: Service s Exact Name J Page, etc..:: {Clrrent NRC| Carrent Monthly Rate 08¢ G 12108 12/03 12/03 Service 7/04 | Service 7/04. | Service 7/04 | Rationale for Grandfathering|Service ' |Beplacement Service |Page, elc.
Declining service,
unpopular service.
Available only in
perirphial exchanges;
Not priced well, low
sales. Better toll rates
are available. Flat Message Rate
rate line + Sensible | Service or Flat |Exchange
LOCAL Provides measured Basic Minute better on low Rate Service  service $0.10/call
CALLING rate calling only.  :Calling $6.75 (One Party) end, Freedom on high |plus Sensible  (not incl ECS
PLAN - BASIC Rotary Service. Plan A3.16 $9.25 (Rotary) 102486, 10679 0 338 338 0 271 271|end. Minute areas) A3.2.2
Declining service,
: LCP Cat il: $8.50 unpopular service. Exch line with
-Flat rate in (One Party) Available only in Flat Rate $0.10/min toll or
originating LCP Cat IV: $9.50 perirphal exchanges; Service and Unlimited usage.
exchange, (One Party) : Not priced well, low  [Sensible Regional
RESIDENCE  measured for ail 'LCP Cat Il: $11.00 : sales. Better tollare  Mintue or Package is a A3.2.2/
LINE+COMMU: other calls in Communit (Rotary) available. 1FR + Sen Verizon bundled offering | A18.10.6;
NITY CALL  expanded local y Calling LCP Cat IV: $12.00 better on low end, Regional including Local, [A13.14.3.
PLAN calling area. Plan A3.16 (Rotary) 19577, 10242 0 684 684 0 523 523|Freedom on high end. | Package ECS,and Toll. ' C(4)
Flat rate in Available only in
originating LCP Cat Il: $11.50 petirphial exchanges; Exch line with
exchange and other (One Party) Not priced well, low | Flat Rate $0.10/min toll or
specified other LCP Catlv: $13.25 sales. Better toll rates Service and Unlimited usage.
exchanges, (One Party) are available. Flat Sensible Regional
RESIDENCE measured for all ‘LCP Cat Il: $15.50 rate line + Sensible Mintue or Package is a A3.2.2/
LINE+COMMU other calls in Communit (Rotary) Minute better on low | Verizon bundled offering {A18.10.6;
NITY PLUS expanded local y Plus LCP Cat IV: $17.25 end, Freedom on high | Regional including Local, |A13.14.3.
PLAN calling area. Plan A3.16 (Rotary) 21673, 10243 1 6,294 6,295 1 1,985 1,986 end. Package ECS,and Toll. (C(4)
Declining service,
unpopular service. Exch line with
Available only in Flat Rate $0.10/min toll or
perirphal exchanges; [Service and  Unlimited usage.
Not priced well, low  |Sensible Regional
RESIDENCE  Flat rate to all sales. Better toll are |Mintue or Package is a A3.2.2/
LINE + exchanges within  Premium available. 1FR + Sen |Verizon bundled offering | A18.10.6;
PREMIUM the expanded local |Calling $34.00 (One Party) better on low end, Regional including Local, 'A13.14.3.
CALL PLAN calling area. Plan A3.16 "$38.00 (Rotary) 10669, 10245. 0 248 248 0 161 161 Freedom on high end. |Package ECS,and Toll.  C(4)
: Declining service.
Non-standard
arrangement,
Business usage Regular Regular
RESIDENCE Business-rate See pricing is more Exchange Exchange
LINE - pricing for certain  ECS A3.15,p 27472 expensive than Service with Service with
MEASURED Residential ECS Exchange |17.1 Note $7.10 (Measured) (Measured) Residential usage Extended Extended Calling
RATE routes. s 1 $11.53 (Flat) 27470 (Flat) 9 84,350] 84,359 1] 75,085 75,066 pricing. ___iCalling Service Service A3.15.3.a
Regular Regular
Exchange Exchange
Hunting Main Declining service, Service with  Service with Call
RESIDENCE :arrangement for Station 11757, unpopuiar service. Call Forward | Forward Busy
LINE - three or fewer w/Rotary 27471, : Declining service. Not|Busy Line Don't Line / Don't A3.2/A13.
ROTARY ‘residential lines. Service |A3.2 $10.00-$16.50 99974, 27473 7. 101,978/ 101,985 0 1,619 1,619 strategic. Answer | Answer 14.2.A(1)

C:temp\C.Lotus.Notes.Data\~8402950.xls
Page 5



DRAFT EXECUTIVE SUMMARY FORMAT (8//30/04)

T T l ‘ Nomberof - {Numberof |Totar ;
Tarift: Business Consumer: |Numberof - {Number of :
Reference Units/in Unitsiin Units'in Consumer bet of Alternative or
Explanation:of:- What the Section, . Service Service Service Unitsini= - Units in 8 Replacement Description of
Product Namie Serviceis Exact Name gPage; el¢. - ICufrent NRC{ Current Monthly Rate 1080 12/03 12/03 12/03 ice.7/04. | Service 7/04: | Rationale for Grandiathering] Service: Beplacement Service
Declining service,
DIAL Access line to allow|Dial unpopular service. Regular Regular
DATALINK data transmission | Datal.ink Technologically Exchange Exchange
SERVICE to 4.8kbps. Service A13.16 $5 NRC / $2.50 MRC 10501, 10503 925 244 1,169 764 201 965 obsolete. Service Setvice A3.2
Declining service,
unpopular service.
This is only one
element of FX Incoming Calls:
Service. Non Verizon
Grandfathered Regional TX Gen Exchng
customers must also | Package with | Section 16,
Exchange service buy two Special Plan K Sheet 42;
furnished from an Access lines and pay | (Marketed as  Verizon Long
: exchange other usage, which makes |"Verizon Distance No. 1,
RESIDENCE than the one from $45 Terminating FX service a very Freedom"). Section 3.6.10;
FOREIGN which the customer charge, $0.559/min expensive and Outgoing Calls: Verizon Long
EXCHANGE would normally be |FX term access. Not therefore unpopular | Away From Distance No. 1,
SERVICE served. Service | |A9.1 inct DTL. 11292 585 1 586 502 0 502 proposition. Home. Section 4.1.4
RESIDENCE - i Telephone numbers
RESERVED  reserved by Reserved Low demand,
TELEPHONE :customers for Telephone; Service Charge per unpopular service. None at this
NUMBER future use. Number A13.9 Section 4. 00901 1,626 7 1,697 1,626 126 1,752 Not strategic. time. na na
Discount on
Intrastate, intra- 19144, Unpopular service.
LATA MTS toll 19195, Sensible Minute
rates: 19196, $0.10/min always
EASY $0-$9.99: 0% Easy 19197, provides a better rate $0.10/min
SAVINGS $10-$24.99: 10% Savings 19198, ‘, than Easy Savings Sensible Intrastate, Intra- |
PLAN $25-over 25% Plan A18.10.5 $0.00 44438, 44439 8l 31453 31,461 5 25990  25,995/discount. Minute LATAtollrate. A18.10.6

C:\temp\C.Lotus.Notes.Data\~8402950.xls
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 53rd Revised Index Page 4
Canceling 52nd Revised Index Page 4

INDEX
Section Page

E
FEDERAL AVIATION AGENCY ..vvvvvvveve oo eseseseeseeessesessss et ses e seeene e ess e ses e s sreess e eeeees e eeseere oo A15 25
FIRE REPORTING SERVICE ... A13 8
FLAT AND MESSAGE RATE SERVICE A2 8
FLEXGROW TRUNK SERVICE ... A10 93
FLEXIBLE PACKAGING (OBSOLETE) ... e A113 1.0.1
FOREIGN CENTRAL OFFICE SERVICE «..v.vvvvvoooovoooeoceeeeesessssssssssesesseeesessesees e ssseessseessseesesees e sseeesssesssessesesseon sonee A9 3
FOREIGN EXCHANGE LISTINGS ... AB 6
FOREIGN EXCHANGE SERVICE (OBSOLETE).. A109 1
FRAME RELAY ... esesesesseses st esseses s sesesessesesesseses sttt sesesessosessesessesesessosessesesessssessesossssoss A10 76
FRAME RELAY = OBSOLETE .veeersesessesssessrsessssesessesessssesessrsesseseseesesessesessesessssesessosessessssssesessesessssre A110 2
FRANGCHISE FEE .....vvvooee e eeeeeeeeeesesessessesseesesesseneseseseseseseeee e eeeeee e ses st eesee s e ees e eeeeeses s e eeseee e s reeeeeeeen A2 17

G
GENERAL REGULATIONS ... veveeeeeeeeeesessenseeeeeseseee e sesesses e ses et ee e seseesees e ases et ees s s ereeesesseeneeesresren oo A2 ALL
GENERAL SERVICE - MOBILE (OBSOLETE) O T 2
GRANDFATHERED CONNECTIONS AND EQUIPMENT «.ceeeeeveeeeoererererommooeoeeeeesssssssessseseesessesseessseesssssessseesesesseenennes A15 4

H
HAZARDOUS LOCATIONS, PROVISION OF SERVICE A2 1
HOLIDAY, NIGHT, AND SUNDAY SERVICE A3

|
IMPERSONATION OF ANOTHER WITH FRAUDULENT INTENT ....coovovvovereveseseseseesesesseesssesseoeescessseees e seseesseees s e A2 4
IMTIM e ee e sesssssseeeee e e . A3 30
INDEMNIFYING AGREEMENT . A2 4
INDENTED LISTINGS ..covvvvvvvererererrereeeee . AB 6
INFORMATION SYSTEM ACCESS LINE ......oooooeeceeeeeseeseseseseeseeeseeeseessssssesessseesseseessessssesseseeseessesees e seeesseeasseseesessns A113 4
INITIAL SERVICE PERIODS ...ooooooovoveveeeeeeeeeeseesessesessseseseesseesssesssssases et eseseseseesess e sesseeesssesseeseesseese e eeseseesssrss A2 9
INMATE TELEPHONE SERVICE (ITS) .... A7 2
INSTALLATION OF INTERIOR WIRE ... . A5 3
INSTALLATIONS-UNUSUAL .vvvor et esesesesesesessesseoses e e ees e seeees e eeseeeseseessessesees seesresssessesssses A5 3
INSTANT CALL ACCOUNTING . rrvre oo vevveeeeeeeeoesesessesesesseessssesseeessessesese e essees s sesesseeseeseseesees e sesesseesesserereesses s A113 7
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) - PRIMARY RATE INTERFACE ... e A0 45
INTERCEPT MESSAGE ON THE MOVE (IMTM) w....ccooeveveeeeeseerereeeeeeeseeesssssssssssesees e esssesneen . A3 30
INTERCONNECTION OF LOCAL EXCHANGE SERVICES TO SHARED TENANT SERVICES . A23 ALL
INTERCONNECTION OF MOBILE SERVICE .. v A0 ALL
INTER-SWITCH VOICE MESSAGING (ISVM) ..eeescesresesesesesessesessssesessesessssesessesestsssessesessesesessosessssesesesee A13 36
INTRAEXCHANGE PRIVATE LINE SERVICE ........ . A2 ALL
INTRASTATE - INTEREXCHANGE PRIVATE LINE w.vvvovvvovoeoeoeseeeseeeseeeesesessesesssees e eee e e eseeees e seeeee s ees e sesen e A26 ALL

J
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ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF
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A3. BASIC LOCAL EXCHANGE SERVICE

CONTENTS

GENERAL

A3.2 RATE SCHEDULES

A3.2.1 Flat Rate Schedule
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 23rd Revised Page 1
Canceling 22nd Revised Page 1

A3. BASIC LOCAL EXCHANGE SERVICE
A31  General
.1 This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.
.2 Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local service area.

.3 Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service Area Maps
and Descriptions, of this Tariff.

4 The rates for service and equipment not specifically shown in this section are presented in other sections of this Tariff. (See
Note 3)

.5 Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

.6 Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the 1991 session,
a monthly surcharge shall be imposed on all local exchange telecommunications company customers on an individual access
line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications access lines per
account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall the amount
exceed 25 cents per line per month. The surcharge shall appear on the initial bill to the customer and itemized at least once
annually.

A3.2 Rate Schedules

.1 Flat Rate Schedule

3 The following schedule of rates is applicable for main station line service.
Monthly Rates Main Stations Arranged
One-Party with Rotary Service, each
Business Business
Main Station Extended Extended
Rate Lines and Calling Calling
Group PBX Trunks Business Residence Service Business Service
(43700) (43701)
1 0- 50,000 $25.00() $ 10.70 (1) $35.70 $39.25 $47.00(1)
2 50,001- 90,000 29.25 (1) 11.85 (1) 35.70 39.25 47.00 (1)
3 90,001-170,000 29.25 (1) 11.85 (1) 35.70 39.25 47.00(1)
4 170,001-300,000 29.25 (1) 12.10 (1) 36.70 39.25 47.00(1)
5 Over 300,000 30.54 (1) 12.10 37.50 39.25 (R) 47.00(1)
Flat Rate Business Extended Calling Service-All Rate Groups'
Main Stations Arranged
Number of Main Station One-Party with Rotary Service, each
Lines and Trunks 1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
3-24 $35.00 $32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

' Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX
trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17
of this tariff will apply.

3. The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.
® - Registered Trademark

(M) Material moved to Section A103, Page 5.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules (Continued)

.2 Message Rate Schedule (Continued)

a.

(Continued)

(2)  Residence

M
Main Station Individual Monthly Additional (M)
Rate Lines and Line Monthly Message Local Message
Group PBX Trunks Charge Allowance Charge
1 0- 50,000 $ 6.60 (1) 30 $.10
2 50,001- 90,000 7.40 (1) 30 10
3 90,001-170,000 7.40 (1) 30 10
4 170,001-300,000 7.40 (1) 30 10
5 Over 300,000 7.40 (1) 30 10
M)
.3 Regrouping Procedures
a.  Whenever the number of access lines in the local calling area of an exchange increases or decreases to the extent that
such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to reclassify the exchange to
its appropriate group. The effective date of the proposed rate change shall be the effective date of the next directory for
the affected exchange or 60 days after the date of filing the tariff whichever is later.
(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.
M)
M)

A3.3 Monthly Exchange Rates

.1 General

a.

Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local exchange
service offered.

.2 Message Rate Service - Individual Line

a.  Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate quoted in
this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed monthly in arrears.
Local messages not used in one month are not credited to the subscriber's account for any other month service is
rendered.

b.  Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the designations of
exchanges listed in A3.5, Local Calling Area, for the respective exchange.

c. (Deleted)

d. Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in all new rate
groups. See Section A3.2.2 for specific rates by rate group.

e. Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

f. (Deleted)

(M) Material moved to Section A103, Page 5.

(N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.15 Extended Calling Service (ECS) (Continued)

.2 Extended Calling Service (ECS) Exchanges

a. Listed below are the ECS exchanges associated with each exchange:

Exchanges Extended Calling Service (ECS) Exchanges
Bartow Haines City

Haines City (Poinciana)

Clearwater New Port Richey
Tampa Central
Tampa East
Tampa North
Tampa South

Englewood Boca Grande*
Sarasota

Haines City Bartow
Celebration*
Kissimmee*
Lake Buena Vista*
Lakeland
Orlando* (C) (M)
Polk City
Reedy Creek*
West Kissimmee*

Haines City (Poinciana) Bartow
Celebration*
Lake Buena Vista*
Lakeland
Polk City
Orlando* (C) (M)
Reedy Creek*

Hudson Brooksville* (C) (M)
Tarpon Springs

* Other than Verizon Florida Incorporated Service Area

(M) Material moved to Section A103, Page 6. (N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans

.1 General

a.

This tariff applies to local exchange telephone service provided under the Verizon Local Calling Plans offered to Business customers
only. The exchange areas to which the regulations and rates contained herein are as specified in Section A3.16.4 of this tariff and
are in addition to the applicable regulations and rates specified in other sections of this Tariff.

.2 Regulations

a.

Existing customer may have the option to keep their current flat rate/message rate service or convert to the Verizon Local Calling
Plans service. Should the existing customer opt to keep the current flat rate or message rate service, he will continue to dial "1+" to
the expanded local calling areas and will be charged the applicable toll rates for such calls.

All new customers moving into the Verizon Local Calling Plans exchanges may choose one of the Verizon Local Calling Plans
options or subscribe to flat rate or message rate service. Should the new customer subscribe to flat rate or message rate service, he
will dial "1+" to the expanded local calling areas and will be charged the applicable toll rates for such calls.

The Plans are furnished only from central offices which have been arranged to provide these services, and are available to business
one-party, business rotary, residence one-party, residence rotary and PBX trunk customers.

Service Options of the Verizon Local Calling Plans

Basic Calling Plan is an economy rate exchange service which provides measured rate calling only.

Community Plus Plan provides flat rate calling within the customer's originating exchange and Verizon specified nearby exchanges
with measured calling to all other exchanges within the expanded local calling area.

Service charges shall be waived for those customers subscribing to a Verizon Local Calling Plan (LCP), changing to or between
Verizon LCP Options; as well as converting back to flat rate or message rate service.

Current flat rate and LCP services will be furnished to the same customer on the same premises where both services are available
in the customer's local exchange area. Should a customer request current flat rate service and any LCP on the same premises, a
separate line and number will be required for each service type. The customer will receive two separate bills, one bill combining all
flat rate lines and services and one for all measured rate lines and services provided.

Measured rate service, where applicable, provides for calling to specified areas with each call measured on a time-of-day, day-of-
week, distance called, frequency, and length-of-message basis.

Rates for messages between two points are based on the airline mileage between rate centers, except when the two points are
located within the same exchange. Airline mileages between rate centers are determined as specified in Section A18, Long
Distance Message Telecommunications Service.

Calls made to the specified areas should be dialed by the customer on a station-to-station sent-paid basis without the assistance of
a Telephone Company operator. Operator-assisted calls are excluded from the Verizon Local Calling Plans.

Verizon Local Calling Plan service will not be offered in connection with Public and Semipublic Telephone Service, Public Telephone
Access Service, WATS, Feature Group A, or Foreign Exchange services. However, CentraNet® customers may subscribe to the
Basic Calling and Community Plus options.

® - Registered Trademark of Verizon

(M)  Material moved to Section A103, Page 7.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.2 Regulations (Continued)
k.  Business customers only may subscriber to the Basic Calling and Community Plus options. (C)

I Vacation Service (Reference Section A2.3.15) is not available to customers subscribing to the Verizon Local Calling Plan, Basic  (C)
Calling Plan. Vacation Service is available to customers subscribing to Verizon Local Calling Plan, Community Plus Plan. (C)

m.  For the purpose of determining charges, the following applies:

(1)  Aflat monthly rate for provision of incoming calls and access to the local network.

(2) Bands Local and A through E relate to incremental peak and off-peak rates based upon interexchange mileage
determined by measuring the airline distance between rate centers within the expanded local service (calling) area.
There are no incremental mileage charges associated with calls originating and terminating within a customer's serving
exchange.

(3)  Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next higher minute.

(4)  Chargeable time for all calls begins when connection is established between the calling line and the called line or branch
exchange, and ends when the calling line "hangs-up" thereby releasing the network connection. If the called line "hangs-
up", but the calling line does not, chargeable time ends when the network connection is released either by automatic
timing equipment in the telephone network or by the Telephone Company operator.

(5)  Peak period rates will apply Monday through Friday, 7:00 a.m. - 7:00 p.m.

(6)  The off-peak discounts apply to all calls which are originated within the designated discount periods. The charges are
determined separately for each rate period and the results are totaled.

(7)  The discount for the off-peak period given in the following table is expressed as a percent reduction of the sum of the
peak charges calculated at the rates shown in A3.16.3d. following.

Up to But
From Not Including Discount
Everyday 7:00 p.m. 7:00 a.m. 40%
Saturdays, Sundays, and
Certain Holidays (See Note 1) 7:00 a.m. 7:00 p.m. 40%

Note 1:  Holiday discount applies on New Year's Day (January 1), Independence Day (July 4), Labor Day (the first
Monday in September), Thanksgiving Day (the fourth Thursday in November), and Christmas Day
(December 25).

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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Canceling 4th Revised Page 22
A3. BASIC LOCAL EXCHANGE SERVICE

A3.16  Verizon Local Calling Plans (Continued)

.3 Rates

a.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area
listed in A3.16.4 following.

LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available
is calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number
of main station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section
A3.2, Rate Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a
particular exchange at the time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or
less lines; 200,001 to 500,000 lines; and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in
Rate Groups 1 and 2 that receive LCP capability will be assigned to Categories I, Il or Ill. Exchanges in local rate groups 3 and 4 will
be assigned to Categories 1V, V, or VI; and exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For
example, an exchange in current Rate Group 3 that offers the LCP with an expanded LCP local calling area of over 200,001 local
access lines, but less than 500,000 local access lines, will fall into LCP rating Category V.

Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
I* v* 10SC
Business One-Party
Basic Calling Plan 23.00 (1) 23.00 (1) 21674
Community Plus Plan 32.00 36.00 10843
Business-Rotary
Basic Calling Plan 27.00 (1) 27.00 (1) 10241
Community Plus Plan 43.00 (1) 43.00 10170
PBX Trunk
Basic Calling Plan 34.00 (1) 34.00 (1) 11529
Community Plus Plan 44.00 49.00 11819
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

Usage Charges for calls from the Basic Calling and Community Plus Plans preceding.

Distance Bands Airline Miles Peak! Off-Peak!

(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 036

B 11-16 .06 036

C 17-22 .06 036

D 23-30 .06 036

E 31-41 .06 036

1 - Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

(M)  Material moved to Section A103, Page 9.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange #

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
ENGLEWOOD
(M)
(M)
Business
Basic None Englewood Cape Haze* Port Punta Gorda* Myakka Bradenton
Calling North Port Charlotte*
Plan Venice
Community Cape Haze* None None Port Punta Gorda* Myakka Bradenton
Plus Plan Englewood Charlotte*
North Port
Venice

*

- Other than Verizon Florida Inc. Service Area.

(M

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to

other exchanges as appropriate.

(M) Material moved to Section A103, Page10.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.16 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

1st Revised Page 23.1
Canceling Original Page 23.1

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Frostproof
Business
Basic None Frostproof ~ Avon Park* Indian Lake Bartow Haines City Lakeland
Calling Lake Wales Fort Meade*  Mulberry Polk City
Plan Sebring* Poinciana**
Winter Haven
Community Bartow None Avon Park* None Fort Meade*  Haines City Lakeland
Plus Plan Frostproof Sebring* Mulberry Polk City
Indian Lake Poinciana**
Lake Wales
Winter Haven

* - Other than Verizon Florida Inc. Service Area.

** - Poinciana is an exception area within the Haines City exchange.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other

exchanges as appropriate.

(M) Material moved to Section A103, Page 11.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

1st Revised Page 23.2
Canceling Original Page 23.2

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C
Indian Lake
Business
Basic None Indian Lake  None Frostproof Avon Park*
Calling Lake Wales
Plan
Community Bartow None None None Avon Park*
Plus Plan Frostproof
Indian Lake
Lake Wales
Winter Haven

* - Other than Verizon Florida Inc. Service Area.

** - Poinciana is an exception area within the Haines City exchange.

Band D Band E
Fort Meade* Bartow
Haines City Lakeland
Poinciana** Mulberry
Sebring* Polk City
Winter Haven

Fort Meade* Lakeland
Haines City Mulberry
Poinciana** Polk City
Sebring”

M

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida Inc. will phase Local Calling Plans in to other (T)

exchanges as appropriate.

(M) Material moved to Section A103, Page12.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon_Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

1st Revised Page 23.3
Canceling Original Page 23.3

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Lake Wales
(M)
(M)
Business
Basic None Lake Wales  None Bartow Avon Park* Lakeland None
Calling Frostproof Fort Meade*  Mulberry
Plan Haines City Indian Lake  Polk City
Poinciana** Sebring”
Winter Haven
Community Bartow None None Poinciana** Avon Park* Lakeland None
Plus Plan Frostproof Fort Meade*  Mulberry
Haines City Polk City
Indian Lake Sebring”
Lake Wales
Winter Haven

* - Other than Verizon Florida Inc. Service Area.

** - Poinciana is an exception area within the Haines City exchange.

(M

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other (T)

exchanges as appropriate.

(M) Material moved to Section A103, Page 13.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

4 Verizon Local Calling Plan Exchange # (Continued)

1st Revised Page 24
Canceling Original Page 24

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
NORTH PORT
(M)
M)
Business
Basic None North Port  Englewood  Cape Haze*  Myakka None Bradenton
Calling Port Punta Gorda* Palmetto
Plan Charlotte*  Venice
Community Englewood None None Cape Haze*  Myakka None Bradenton
Plus Plan North Port Punta Gorda*
Port Charlotte*
Venice

* - Other than Verizon Florida Inc. Service Area.

(M

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to  (T)

other exchanges as appropriate.

(M) Material moved to Section A103, Page 14.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C
Polk City
Business
Basic None Polk City None Haines City Bartow
Calling Lakeland Mulberry
Plan Poinciana**
Winter Haven
Community Bartow None None Poinciana** Mulberry
Plus Plan Haines City
Lakeland
Polk City
Winter Haven

*- Other than Verizon Florida Incorporated Service Area.

** - Poinciana is an exception area within the Haines City exchange.

1st Revised Page 24.1
Canceling Original Page 24.1

Band D

Fort Meade*
Lake Wales

Fort Meade*
Lake Wales

Band E
M)
M)
Frostproof
Indian Lake
Frostproof
Indian Lake

M

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other (T)

exchanges as appropriate.

(M) Material moved to Section A103, Page 15.
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service

1 General Description

a. Foreign Exchange service is exchange service furnished to a Business customer from an exchange other than the one
from which the customer would normally be served.

b. The service is provisioned via dedicated facilities from the customer's premises to the foreign central office. The service
allows customers to have local presence and two-way communications in an exchange different from their own.

C. Foreign Exchange service is provided as a voice grade service and is not represented as suitable for satisfactory
transmission of data. Transmission characteristics may vary depending on the distance and routing required to originate
or complete the switched portion of the call at the open (dial-tone) end.

2 Definitions

Certain terms used generally throughout this Tariff are defined as follows:

Closed End - The term "Closed End" denotes the station end of the Foreign Exchange service which is located in the customer's
Serving Wire Center.

Open End - The term "Open End" denotes the dial-tone end of the Foreign Exchange service, which is located in the foreign
exchange (foreign office) and where network switching of calls occurs.

Serving Wire Center - The term "Serving Wire Center" denotes the wire center from which a customer or authorized user
would normally be served for local exchange service.

.3 Regulations

a. Foreign Exchange service may only be provided where all facilities and serving points are located in the same LATA.

b. This service may be furnished on a link (partial channel) basis when connected to Digital Channel Service and/or similar
services; however, in these situations, the Foreign Exchange usage charges will continue to apply regardless of any
substitutions (partial or otherwise) with respect to the Local Channel and/or Interoffice channel.

c. Other services, equipment or facilities used in connection with Foreign Exchange service, except as otherwise indicated in
this Tariff, are furnished subject to the rates and regulations applying in the exchange in which the foreign office is located.

d. Foreign Exchange service is furnished subject to the same restrictions as to the use of the service by other than the
customer and his representatives, as apply in connection with other classes of service.

e. Customers to Foreign Exchange service are not required to subscribe to other service in the exchange from which they
would normally be served.

f. When service is interrupted due to causes other than the negligence of the customer, or to the failure of facilities furnished
by the customer, a credit allowance will be made upon request as set forth in A2.4 of the General Services Tariff, as
appropriate.

g. This service is not offered in conjunction with optional extended area local calling plans.

h. Resale of this service is not permitted.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)

4 Rate Categories
a. Service Configuration
There are two types of service configurations which can be provided. These are described as follows:
(1.)  Single-Point Service

(@) A single-point service connects a customer premises to a central office other than the one
from which the customer would normally be served.

(2.)  Multipoint Service

(@) Multipoint (extension) service provides foreign office dial-tone for more than one customer
premises.

(b.)  Multipoint bridging can be provided out of the foreign office or the customer's serving wire
center.

5 Types of Rates and Charges
a. Monthly Rates

Monthly rates are recurring charges that apply each month or fraction thereof that a service is provided. For
billing purposes, each month is considered to have 30 days.

b. Nonrecurring Charges
Nonrecurring Charges are one-time charges that apply for a specific work activity.
(1.)  Installation of Service
The nonrecurring charges for the installation of services are set forth in Section 7.7 of the Facilities for
Intrastate Access Tariff as nonrecurring charges for the Local Channel and Interoffice Channel rate elements,
and Dedicated Access Ordering Charges.

(2.)  Service Rearrangements

(@)  Service rearrangements are described and charged for as set forth in Section 7.6 of the
Facilities for Intrastate Access Tariff.

(b.) A Telephone Number Change Charge, as set forth in Section A4 of this Tariff, applies to any (M) (T)
customer requested change of telephone number.

(3.) The Service Date Change Charge, Expedite Charge, Cancellation Charge and Design Change
Charge as specified in Section 5.2 of the Facilities for Intrastate Access Tariff shall apply for foreign

exchange service. (M)
(M) Material previously appeared on Page 2.1. (N)
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)

.6 Usage Charges
In addition to the monthly and nonrecurring charges, the customer will incur usage charges as follows:
a. Originating Minutes of Use Charge

(1.)  Usage charges would apply on a customer dialed sent-paid basis, for all calls originated by the
customer and terminating within the local calling area of the foreign office.

(2.)  Toll charges as specified in Section A18 of the General Services Tariff will apply for all calls
terminating outside the local calling area of the foreign office, but within the same LATA.

b. Terminating Minutes of Use Charge
(1.)  Usage charges will apply for all calls terminated to the customer's foreign exchange service.
T Moves

a. Moves are described and charged for as set forth in Section 7.6 of the Facilities for Intrastate Access
Tariff.

.8 Method of Applying Rates
a. The charges for Foreign Exchange service are as follows:

(1.)  Usage charges at the open end of the Foreign Exchange service are as set forth in A9.1.10(4.) of (M")
this Tariff.

(2.) Rates and charges for the closed end of Foreign Exchange service are as set forth in A9.1.10
following.
9 Basic Rate Elements
Following are basic rate elements which apply to Foreign Exchange service:
a. Local Channel

(1.)  This rate element provides for a communications path between a customer's premises and the
serving wire center of that premises. One local channel applies per channel termination.

(2.)  Where multipoint service' is provided, this rate element provides a communications path between an
additional customer's premises and the serving wire center of that premises

Note 1: Foreign Exchange service is normally provided on a single point basis, however, where facilities permit, multipoint

service may be provided within the same LATA. Locations connected may be two or more customer designated premises. (M7
(M) Material moved to Page 2. (N)
(M?) Material previously appeared on Page 2.2. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 2nd Revised Page 2.2
Canceling 1stPage 2.2

A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)

9 Basic Rate Elements (Continued)
b. Interoffice Channel

(1.)  This rate element provides for the transmission facilities between the customer's serving wire center
and the foreign office.

Interoffice mileage is portrayed in mileage bands. A flat rate and a rate per mile applies to each
band.

(2.)  The mileage to be used to determine the monthly rate for this rate element is calculated on an airline
distance as follows, regardless of how the service is physically routed.

(3.)  TheV &H coordinates method is used to determine mileage in accordance with the following:

(@)  Obtain the "V" and "H" coordinates for each wire center, as listed in the National Exchange
Carrier Association Tariff F.C.C. No. 4.

(b.)  Obtain the difference between the "V" coordinates of the two wire centers. Obtain the
difference between the "H" coordinates. (The difference is always obtained by subtracting
the smaller coordinate from the larger coordinate).

(c.)  Square each difference obtained in (b.) preceeding.

(d.)  Add the squares of the "V" difference and the "H" difference obtained on (c.) preceding.

(e.)  Divide the sum of the squares obtained in (d.) preceding by 10.

(f.)  Obtain the square root of the result obtained in (e.) preceding. This is the rate distance in
miles. (Fractional miles being considered as full miles).

EXAMPLE: The rate distance is required between City One and City Two.

Vv _H
City One 7260 2083
City Two 7364 1865
Difference 104 218
Squared 10,816 + 47,524 = 58,340
58,340 divided by 10 = 5834
Square root of 5834 = 76.38 = 77 Airline miles
(M) Material moved to Page 2.1.
(M") Material previously appeared on Page 2.3.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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Canceling 1st Page 2.3

A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)

.9  Basic Rate Elements (Continued)

c. Bridging Equipment Charge

(1.) This rate element provides for multipoint bridging for each bridged local channel. Bridging will be
provided for each bridged local channel at one of the following locations as appropriate:

(@.) The serving wire center of the primary local channel, or
(b.) The foreign office of the service.
d. Foreign Exchange Usage Charges

(1.) These rate elements provide traffic sensitive switching for calls originated by and terminated to the FX
customer.

(2.) Usage charges will not exceed $58.00 per line per month for terminating usage.
.10  Rates and Charges
a. Basic Rate Elements
(1.)  Local Channel

Local Channel rates are the Voiceband Facilities two-wire Local Channel rates listed in Section 7.7
of the Facilities for Intrastate Access Tariff.

(2.)  Interoffice Channel

Interoffice Channel rates are the Voiceband Facilities Interoffice Channel rates listed in Section 7.7
of the Facilities for Intrastate Access Tariff.

(3.)  Bridging Equipment Charge

Bridging Equipment Charge rates are the Voiceband Facilities Voice Conference Bridging
rates listed in Section 7.7 of the Facilities for Intrastate Access Tariff

(M) Material moved to Page 2.2. (N)
(M?) Material previously appeared on Page 2.4. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 2.4
Canceling 4th Revised Page 2.4

A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)

.10  Rates and Charges (Continued)

(4)  Usage Charges? (M)
(@.)  Originating Minute of Use
(1) Per Minute of Use $.0559
(b.)  Terminating Minute of Use

(.1) Per Minute of Use $.048112

Note 1:  Usage charges will not exceed $58.00 per line per month.

Note 2:  The following charge will apply in those areas where terminating usage measurement and/or billing capability is not
available.
Monthly Rate ~ |0SC

Exchange Access, per line $45.00 11292

Note 3:  Calls made from Foreign Exchange lines to Extended Calling Service (ECS) exchanges as specified in Section A3.15
will be billed the usage rates specified in Section A9.1.10.

(M) Material moved to Page 2.3. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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Canceling 7th Revised Page 8

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.9 Reserve Telephone Numbers

A139.1 General
a.  Reserve Telephone Numbers are telephone numbers reserved by a Business customer for future use. €

b. Reserve Telephone Numbers are offered subject to availability for a period not to exceed 180 days, and are not
guaranteed until activated in the network.

c.  Appropriate Service Charges, as stated in Section 4 of this tariff, apply.

A13.10  Long Distance Trunk Service (Toll Terminals)

1 General

a. Long distance trunks are facilities which are arranged for access to toll switchboard positions or the direct distance
dialing network. On September 1, 1989, all customers subscribing to Long Distance Trunk Service (Toll Terminals) will
be billed the appropriate individual business main line rate for their service. Any service installed after the approval
date of this Tariff will be billed the appropriate nonrecurring charge as outlined under the A13.10.2 provisions of this
Tariff.

b. Long distance trunk service is furnished only from central offices which have been arranged to provide this service and
is provided subject to the availability to the facilities. Further, access to the IDDD network as provided in A13.10.2.a
following is furnished only from central offices which provide IDDD with basic exchange service.

c. Long distance trunk service is available to hotel, motel, and hospital customers who have a requirement for placing a
large amount of outgoing long distance toll messages.

d. This service is prohibited for the completion of incoming toll messages, local exchange messages, or messages of any
nature other than long distance.

e. Long distance trunk service telephone numbers will not be listed in the telephone directory.
2 Rates
a. Long Distance Trunks
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 7th Revised Contents Page 1
Canceling 6th Revised Contents Page 1

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

CONTENTS Page No.
A103.1 Total Solutions
A103.1.1 Rate Schedules 1
A103.1.2 Monthly Exchange Rates 2
A103.1.3 Network Access Register Package 3
A103.2 Residential Rotary Service (N)
A103.2.1 Rate Schedules 5 (N)
A103.2.2 Message Rate Schedule 5 (N)
A103.2.3 Residential Rotary Line Service 5 (M (M)
A103.3 Extended Calling Service (ECS) (N)
A103.3.1 Extended Calling Service (ECS) Exchanges 6 (N)
(M) Material moved from Section A3, Contents Page 1. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.2 Rotary Service

Obsolete: The provision of Verizon Residential Rotary Service as specified in this Section A103, will be continued for (N)
existing residential customers only. Service is not offered for new installations, moves, changes, or additions. (N)

A103.2.1 Rate Schedules (M)
.1 Flat Rate Schedule
The following schedule of rates is applicable for main station line service.

Main Stations Arranged
with Rotary Service, each

Main Station
Rate Lines and
Group PBX Trunks
Residence
1 0- 50,000 $14.25
2 50,001- 90,000 15.25
3 90,001-170,000 15.75
4 170,001-300,000 16.25
5 Over 300,000 16.75 (M)
.2 Message Rate Schedule (M1
Residence
Main Station Monthly Additional Main Stations
Rate Lines and Message Local Message Arranged With
Group PBX Trunks Allowance Charge Rotary Service, each
1 0-50,000 30 $.10 $10.00
2 50,001- 90,000 30 10 10.00
3 90,001-170,000 30 10 10.00
4 170,001-300,000 30 10 10.00
5 Over 300,000 30 10 10.00
4 Residential Rotary Line Service

a. Residential Rotary Line Service is limited to three lines in rotary. If more than three lines in rotary are required, (M)
Business Rotary Line rates will apply to all lines in rotary.

(M) Material previously appeared in Section A3, Page 1. N)
(M") Material previously appeared in Section A3, Page 2. N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.3 Extended Calling Service (ECS) (Continued)

Obsolete. The provision of business usage rates applied to Residential lines in ECS Exchanges as listed on this page (N)
will be continued for existing residential customers only. Service is not offered for new installations, moves, changes or (N)
additions.

.1 Extended Calling Service (ECS) Exchanges

a. Listed below are the ECS exchanges associated with each exchange:

Exchanges Extended Calling Service (ECS) Exchanges
Haines City Orlando*("

Haines City (Poinciana) Orlando*(®

Hudson Brooksville*(")

Note 1:  Usage charges for all calls on this route will be charged at Business usage rates as specified in Section A3.15.3a.(2.).
* Other than Verizon Florida Inc. Service Area

(M) Material previously appeared in Section A3, Page 17.1. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans

Obsolete. The provision of residential Verizon Local Calling Plans, as specified in this Section A103, will be continued for existing residential
customers only. Service is not offered for new installations, moves, changes, or additions.

.1 General

a.

This tariff applies to local exchange telephone service provided under the Verizon Local Calling Plans. The exchange areas to
which the regulations and rates contained herein are as specified in Section A103.4.4 of this tariff and are in addition to the
applicable regulations and rates specified in other sections of this Tariff.

.2 Regulations

a.

Existing customers may have the option to keep their current flat rate/message rate service or convert to the Verizon Local Calling
Plans service. Should the existing customer opt to keep the current flat rate or message rate service, he will continue to dial "1+" to
the expanded local calling areas and will be charged the applicable toll rates for such calls.

All new customers moving into the Verizon Local Calling Plans exchanges may choose one of the Verizon Local Calling Plans
options or subscribe to flat rate or message rate service. Should the new customer subscribe to flat rate or message rate service, he
will dial "1+" to the expanded local calling areas and will be charged the applicable toll rates for such calls.

The Plans are furnished only from central offices which have been arranged to provide these services, and are available to
residence one-party, and residence rotary.

Service Options of the Verizon Local Calling Plans

Basic Calling Plan is an economy rate exchange service which provides measured rate calling only.

Community Calling Plan provides for flat rate calling only within the customer's originating exchange; all other calls terminating within
the expanded local calling area are measured.

Community Plus Plan provides flat rate calling within the customer's originating exchange and Verizon specified nearby exchanges
with measured calling to all other exchanges within the expanded local calling area.

Premium Calling Plan provides flat rate calling to all exchanges within the expanded local calling area of the Verizon Local Calling
Plans.

Service charges shall be waived for those customers subscribing to a Verizon Local Calling Plan (LCP), changing to or between
Verizon LCP Options; as well as converting back to flat rate or message rate service.

Current flat rate and LCP services will be furnished to the same customer on the same premises where both services are available
in the customer's local exchange area. Should a customer request current flat rate service and any LCP on the same premises, a
separate line and number will be required for each service type. The customer will receive two separate bills, one bill combining all
flat rate lines and services and one for all measured rate lines and services provided.

Measured rate service, where applicable, provides for calling to specified areas with each call measured on a time-of-day, day-of-
week, distance called, frequency, and length-of-message basis.

Rates for messages between two points are based on the airline mileage between rate centers, except when the two points are
located within the same exchange. Airline mileages between rate centers are determined as specified in Section A18, Long
Distance Message Telecommunications Service.

Calls made to the specified areas should be dialed by the customer on a station-to-station sent-paid basis without the assistance of
a Telephone Company operator. Operator-assisted calls are excluded from the Verizon Local Calling Plans.

Verizon Local Calling Plan service will not be offered in connection with Public and Semipublic Telephone Service, Public Telephone
Access Service, WATS, Feature Group A, or Foreign Exchange services.

® - Registered Trademark of Verizon

(M) Material previously appeared in Section A3, Page 20.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 8

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.2 Regulations (Continued)

k.

Vacation Service (Reference Section A2.3.15) is not available to customers subscribing to the Verizon Local
Calling Plan, Basic Calling Plan. Vacation Service is available to customers subscribing to Verizon Local Calling
Plans: Community Calling Plan, Community Plus Plan, and Premium Calling Plan.

For the purpose of determining charges, the following applies:
(1) Aflat monthly rate for provision of incoming calls and access to the local network.

(2) Bands Local and A through E relate to incremental peak and off-peak rates based upon interexchange
mileage determined by measuring the airline distance between rate centers within the expanded local
service (calling) area. There are no incremental mileage charges associated with calls originating and
terminating within a customer's serving exchange.

(3)  Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next higher
minute.

(4) Chargeable time for all calls begins when connection is established between the calling line and the called
line or branch exchange, and ends when the calling line "hangs-up" thereby releasing the network
connection. If the called line "hangs-up", but the calling line does not, chargeable time ends when the
network connection is released either by automatic timing equipment in the telephone network or by the
Telephone Company operator.

(5)  Peak period rates will apply Monday through Friday, 7:00 a.m. - 7:00 p.m.

(6)  The off-peak discounts apply to all calls which are originated within the designated discount periods. The
charges are determined separately for each rate period and the results are totaled.

(7)  The discount for the off-peak period given in the following table is expressed as a percent reduction of the
sum of the peak charges calculated at the rates shown in A103.4.3d. following.

Up to But
From Not Including Discount
Everyday 7:00 p.m. 7:00 a.m. 40%
Saturdays, Sundays, and
Certain Holidays (See Note 1) 7:00 a.m. 7:00 p.m. 40%

Note 1:  Holiday discount applies on New Year's Day (January 1), Independence Day (July 4), Labor Day
(the first Monday in September), Thanksgiving Day (the fourth Thursday in November), and
Christmas Day (December 25).

(M) Material previously appeared in Section A3, Page 21.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004

(M)
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.3 Rates

a.

d.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area listed in
A103.4.4 following.

LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available is
calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number of main
station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate
Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at the
time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines;
and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that receive LCP
capability will be assigned to Categories |, Il or Ill. Exchanges in local rate groups 3 and 4 will be assigned to Categories IV, V, or VI; and
exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that offers
the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000 local access lines, will fall into LCP
rating Category V.

Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
I* V* I0SC
Residence One-Party
Basic Calling Plan $ 7.10 (1) $7.10 (1) 10679
Community Calling Plan 8.85 (1) 9.90 (1) 19577
Community Plus Plan 11.95 (1) 13.75 (1) 21673
Premium Calling Plan 35.25 (1) 35.25 (1) 10669
Residence-Rotary
Basic Calling Plan 9.95 (1) 9.95 (1) 10246
Community Calling Plan 11.75 (1) 12.75 (1) 10242
Community Plus Plan 15.95 (1) 17.95 (1) 10243
Premium Calling Plan 38.95 (1) 38.95 (1) 10245

Exchanges Exchanges

Frostproof Englewood

Indian Lake Lake Wales
North Port
Polk City

Usage Charges for calls from the Basic Calling, Community Calling, and Community Plus Plans preceding (no usage charge apply to the
Premium Calling Plan).

Distance Bands Airline Miles Peak! Off-Peak!

(Per Minute) (Per Minute)

Local - $ .06 $.036

A 1-10 .06 036

B 11-16 .06 036

C 17-22 .06 036

D 23-30 .06 036

E 31-41 .06 036

Residence customers who have been certified to the Telephone Company as having a hearing and/or speech impairment which requires them
to communicate over telephone facilities by means other than voice and who use Data Transmitting and Receiving Terminals will be allowed the
off-peak discount during regular day periods (7:00 a.m. - 7:00 p.m.).

1 - Peak/Off-Peak definitions are explained in Sections A103.4.2m.(5), (6), and (7) preceding.

(M) Material previously appeared in Section A3, Page 22.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 VERIZON Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange #

Original Page 10

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
ENGLEWOOD
Residence
Basic None Englewood Cape Haze* Port Punta Gorda* Myakka Bradenton
Calling North Port Charlotte*
Plan Venice
Community Englewood None Cape Haze*  Port Punta Gorda* Myakka Bradenton
Calling North Port Charlotte*
Plan Venice
Community Cape Haze* None None Port Punta Gorda* Myakka Bradenton
Plus Plan Englewood Charlotte*
North Port
Venice
Premium Bradenton None None None None None None
Calling Cape Haze*
Plan Englewood
Myakka
North Port
Port Charlotte*
Punta Gorda*
Venice

*

- Other than Verizon Florida Inc. Service Area.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to

other exchanges as appropriate.

(M) Material previously appeared in Section A3, Page 23.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC.

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange
And
Plan

Options

Frostproof

Residence

Basic
Calling
Plan

Community
Calling
Plan

Community
Plus Plan

Premium
Calling
Plan

Flat Rate
Local
Service
Area

None

Frostproof

Bartow
Frostproof
Indian Lake
Lake Wales
Winter Haven

Avon Park*
Bartow

Fort Meade*
Frostproof
Haines City
Indian Lake
Lake Wales
Lakeland
Mulberry
Poinciana**
Polk City
Sebring*
Winter Haven

GENERAL SERVICES TARIFF

Measured Rate Local Service Area

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

Original Page 11

Local Band A Band B Band C Band D Band E
Frostproof ~ Avon Park* Indian Lake Bartow Haines City Lakeland
Lake Wales Fort Meade*  Mulberry Polk City
Sebring* Poinciana**
Winter Haven
None Avon Park* Indian Lake Bartow Haines City Lakeland
Lake Wales Fort Meade*  Mulberry Polk City
Sebring* Poinciana**
Winter Haven
None Avon Park* None Fort Meade*  Haines City Lakeland
Sebring* Mulberry Polk City
Poinciana**
None None None None None None

* - Other than Verizon Florida Inc. Service Area.

** - Poinciana is an exception area within the Haines City exchange.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceeding. Verizon Florida will phase Local Calling Plans in to other

exchanges as appropriate.

(M)  Material previously appeared in Section A3, Page 23.1.

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: October 19, 2004
ISSUED: October 4, 2004



VERIZON FLORIDA INC.

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange
And
Plan

Options

Indian Lake
Residence

Basic
Calling
Plan

Community
Calling
Plan

Community
Plus Plan

Premium
Calling
Plan

Flat Rate
Local
Service
Area

None

Indian Lake

Bartow
Frostproof
Indian Lake
Lake Wales
Winter Haven

Avon Park*
Bartow

Fort Meade*
Frostproof
Haines City
Indian Lake
Lake Wales
Lakeland
Mulberry
Poinciana**
Polk City
Sebring”
Winter Haven

GENERAL SERVICES TARIFF

Measured Rate Local Service Area

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

Local Band A Band B Band C

Indian Lake  None Frostproof Avon Park*
Lake Wales

None None Frostproof Avon Park*
Lake Wales

None None None Avon Park*

None None None None

* - Other than Verizon Florida Inc.Service Area.

** - Poinciana is an exception area within the Haines City exchange.

Band D

Original Page 12

Band E

Fort Meade*
Haines City
Poinciana**
Sebring*
Winter Haven

Fort Meade*
Haines City
Poinciana**
Sebring*
Winter Haven

Fort Meade*
Haines City
Poinciana**
Sebring*

None

Bartow

Lakeland
Mulberry
Polk City

Bartow

Lakeland
Mulberry
Polk City

Lakeland
Mulberry
Polk City

None

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other
exchanges as appropriate.

(M)  Material previously appeared in Section A3, Page 23.2

(N)

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: October 19, 2004

ISSUED: October 4, 2004
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Lake Wales
Residence
Basic None Lake Wales  None Bartow Avon Park* Lakeland None
Calling Frostproof Fort Meade®  Mulberry
Plan Haines City Indian Lake  Polk City
Poinciana** Sebring*
Winter Haven
Community Lake Wales None None Bartow Avon Park* Lakeland None
Calling Frostproof Fort Meade*  Mulberry
Plan Haines City Indian Lake  Polk City
Poinciana** Sebring*
Winter Haven
Community Bartow None None Poinciana** Avon Park* Lakeland None
Plus Plan Frostproof Fort Meade*  Mulberry
Haines City Polk City
Indian Lake Sebring*
Lake Wales
Winter Haven
Premium Avon Park* None None None None None None
Calling Bartow
Plan Fort Meade*
Frostproof
Haines City
Indian Lake
Lake Wales
Lakeland
Mulberry
Poinciana**
Polk City
Sebring”
Winter Haven
M)
M)
* - Other than Verizon Florida Inc. Service Area.
** - Poinciana is an exception area within the Haines City exchange.
#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other
exchanges as appropriate.
(M)  Material previously appeared in Section A3, Page 23.3. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC.

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange
And
Plan

Options
NORTH PORT

Residence

Basic
Calling
Plan

Community
Calling
Plan

Community
Plus Plan

Premium
Calling
Plan

Flat Rate
Local
Service
Area

None

North Port

Englewood
North Port
Port Charlotte*
Venice

Bradenton
Cape Haze*
Englewood
Myakka

North Port
Palmetto
Punta Gorda*
Port Charlotte*
Venice

GENERAL SERVICES TARIFF

Measured Rate Local Service Area

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

Original Page 14

Local Band A Band B Band C Band D Band E
North Port  Englewood  Cape Haze*  Myakka None Bradenton
Port Punta Gorda* Palmetto
Charlotte*  Venice
None Englewood  Cape Haze* Myakka None Bradenton
Port Punta Gorda* Palmetto
Charlotte*  Venice
None None Cape Haze*  Myakka None Bradenton
Punta Gorda* Palmetto
None None None None None None

* - Other than Verizon Florida Inc. Service Area.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceeding. Verizon Florida will phase Local Calling Plans in to

other exchanges as appropriate.

(M)  Material previously appeared in Section A3, Page 24.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: October 19, 2004

ISSUED: October 4, 2004



VERIZON FLORIDA INC.

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange
And
Plan

Options

Polk City

Residence

Basic
Calling
Plan

Community
Calling
Plan

Community
Plus Plan

Premium
Calling
Plan

Flat Rate
Local
Service
Area

None

Polk City

Bartow
Haines City
Lakeland
Polk City
Winter Haven

Bartow

Fort Meade*
Frostproof
Haines City
Indian Lake
Lake Wales
Lakeland
Mulberry
Poinciana**
Polk City
Winter Haven

GENERAL SERVICES TARIFF

Measured Rate Local Service Area

Local Band A
Polk City None
None None
None None
None None

* - Other than Verizon Florida Inc. Service Area.

*k

Poinciana is an exception area within the Haines City exchange.

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

Band B Band C
Haines City Bartow
Lakeland Mulberry
Poinciana**

Winter Haven

Haines City Bartow
Lakeland Mulberry
Poinciana**

Winter Haven

Poinciana** Mulberry
None None

Band D

Fort Meade*
Lake Wales

Fort Meade*
Lake Wales

Fort Meade*
Lake Wales

None

Original Page 15

Band E

Frostproof
Indian Lake

Frostproof
Indian Lake

Frostproof
Indian Lake

None

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceeding. Verizon Florida will phase Local Calling Plans in to other
exchanges as appropriate.

(M)  Material previously appeared in Section A3, Page 24.1.

(N)

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: October 19, 2004

ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service

Obsolete. The provision of residential Foreign Exchange Service as specified in this Section A109.1 will be continued for
existing customers only. Service will not be offered for new installations, moves, changes or additions.

1

General Description

a. Foreign Exchange service is exchange service furnished to a Residential customer from an exchange other than the one
from which the customer would normally be served.

b. The service is provisioned via dedicated facilities from the customer's premises to the foreign central office. The service
allows customers to have local presence and two-way communications in an exchange different from their own.

c. Foreign Exchange service is provided as a voice grade service and is not represented as suitable for satisfactory
transmission of data. Transmission characteristics may vary depending on the distance and routing required to originate
or complete the switched portion of the call at the open (dial-tone) end.

Definitions

Certain terms used generally throughout this Tariff are defined as follows:

Closed End - The term "Closed End" denotes the station end of the Foreign Exchange service which is located in the customer's
Serving Wire Center.

Open End - The term "Open End" denotes the dial-tone end of the Foreign Exchange service, which is located in the foreign
exchange (foreign office) and where network switching of calls occurs.

Serving Wire Center - The term "Serving Wire Center" denotes the wire center from which a customer or authorized user
would normally be served for local exchange service.

Regulations
a. Foreign Exchange service may only be provided where all facilities and serving points are located in the same LATA.
b. This service may be furnished on a link (partial channel) basis when connected to Digital Channel Service and/or similar

services; however, in these situations, the Foreign Exchange usage charges will continue to apply regardless of any
substitutions (partial or otherwise) with respect to the Local Channel and/or Interoffice channel.

c. Other services, equipment or facilities used in connection with Foreign Exchange service, except as otherwise indicated in
this Tariff, are furnished subject to the rates and regulations applying in the exchange in which the foreign office is located.

d. Foreign Exchange service is furnished subject to the same restrictions as to the use of the service by other than the
customer and his representatives, as apply in connection with other classes of service.

e. Customers to Foreign Exchange service are not required to subscribe to other service in the exchange from which they
would normally be served.

f. When service is interrupted due to causes other than the negligence of the customer, or to the failure of facilities furnished
by the customer, a credit allowance will be made upon request as set forth in A2.4 of the General Services Tariff, as
appropriate.

g. This service is not offered in conjunction with optional extended area local calling plans.

h. Resale of this service is not permitted.

(M) Material previously appeared in Section A9, Page 1.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)
4 Rate Categories
a. Service Configuration (M)
There are two types of service configurations which can be provided. These are described as follows:
(1.)  Single-Point Service

(@) A single-point service connects a customer premises to a central office other than the one
from which the customer would normally be served.

(2.)  Multipoint Service

(a.)  Multipoint (extension) service provides foreign office dial-tone for more than one customer
premises.

(b.)  Multipoint bridging can be provided out of the foreign office or the customer's serving wire
center.

5 Types of Rates and Charges
a. Monthly Rates

Monthly rates are recurring charges that apply each month or fraction thereof that a service is provided. For
billing purposes, each month is considered to have 30 days.

b. Nonrecurring Charges
Nonrecurring Charges are one-time charges that apply for a specific work activity.
(1.)  Installation of Service
The nonrecurring charges for the installation of services are set forth in Section 7.7 of the Facilities for
Intrastate Access Tariff as nonrecurring charges for the Local Channel and Interoffice Channel rate elements,

and Dedicated Access Ordering Charges.

(2.)  Service Rearrangements

(@)  Service rearrangements are described and charged for as set forth in Section 7.6 of the
Facilities for Intrastate Access Tariff. (M)

(b.) A Telephone Number Change Charge, as set forth in Section A4 of this Tariff, applies to any (M1) (T)
customer requested change of telephone number.

(3.) The Service Date Change Charge, Expedite Charge, Cancellation Charge and Design Change
Charge as specified in Section 5.2 of the Facilities for Intrastate Access Tariff shall apply for foreign

exchange service. (M")
(M) Material previously appeared In Section A9, Page 2. (N)
(M") Material previously appeared In Section A9, Page 2.1. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN
A109.1 Foreign Exchange Service (Continued)
6 Usage Charges (M)
In addition to the monthly and nonrecurring charges, the customer will incur usage charges as follows:
a. Originating Minutes of Use Charge

(1.)  Usage charges would apply on a customer dialed sent-paid basis, for all calls originated by the
customer and terminating within the local calling area of the foreign office.

(2.)  Toll charges as specified in Section A18 of the General Services Tariff will apply for all calls
terminating outside the local calling area of the foreign office, but within the same LATA.

b. Terminating Minutes of Use Charge

(1.)  Usage charges will apply for all calls terminated to the customer's foreign exchange service.

T Moves
a. Moves are described and charged for as set forth in Section 7.6 of the Facilities for Intrastate Access
Tariff. (M)
.8 Method of Applying Rates (M")
a. The charges for Foreign Exchange service are as follows:

(1.)  Usage charges at the open end of the Foreign Exchange service are as set forth in A9.1.10(4.) of
this Tariff.

(2.) Rates and charges for the closed end of Foreign Exchange service are as set forth in A9.1.10
following.
9 Basic Rate Elements
Following are basic rate elements which apply to Foreign Exchange service:
a. Local Channel

(1.)  This rate element provides for a communications path between a customer's premises and the
serving wire center of that premises. One local channel applies per channel termination.

(2.)  Where multipoint service' is provided, this rate element provides a communications path between an
additional customer's premises and the serving wire center of that premises

" Foreign Exchange service is normally provided on a single point basis, however, where facilities permit, multipoint service may

be provided within the same LATA. Locations connected may be two or more customer designated premises. (M")
(M) Material previously appeared in Section A9, Page 2.1. (N)
(M) Material previously appeared in Section A9, Page 2.2. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC.
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE

AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)

9 Basic Rate Elements (Continued)

b. Interoffice Channel

(1.)  This rate element provides for the transmission facilities between the customer's serving wire center
and the foreign office.

Interoffice mileage is portrayed in mileage bands. A flat rate and a rate per mile applies to each

band.

(2.)  The mileage to be used to determine the monthly rate for this rate element is calculated on an airline
distance as follows, regardless of how the service is physically routed.

(3.)  TheV &H coordinates method is used to determine mileage in accordance with the following:

(a)

(b)

Obtain the "V" and "H" coordinates for each wire center, as listed in the National Exchange
Carrier Association Tariff F.C.C. No. 4.

Obtain the difference between the "V" coordinates of the two wire centers. Obtain the
difference between the "H" coordinates. (The difference is always obtained by subtracting
the smaller coordinate from the larger coordinate).

Square each difference obtained in (b.) preceding.

Add the squares of the "V" difference and the "H" difference obtained on (c.) preceding.

Divide the sum of the squares obtained in (d.) preceding by 10.

Obtain the square root of the result obtained in (e.) preceding. This is the rate distance in
miles. (Fractional miles being considered as full miles).

EXAMPLE: The rate distance is required between City One and City Two.

VvV _H
City One 7260 2083
City Two 7364 1865
Difference 104 218
Squared 10,816 + 47,524 = 58,340
58,340 divided by 10 = 5834
Square root of 5834 = 76.38 = 77 Airline miles
(M) Material previously appeared in Section A9, Page 2.2.
(M") Material previously appeared in Section A9, Page 2.3.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN
Al109.1 Foreign Exchange Service (Continued)
.9  Basic Rate Elements (Continued)
c. Bridging Equipment Charge (M)

(1.) This rate element provides for multipoint bridging for each bridged local channel. Bridging will be
provided for each bridged local channel at one of the following locations as appropriate:

(@.) The serving wire center of the primary local channel, or
(b.) The foreign office of the service.
d. Foreign Exchange Usage Charges

(1.) These rate elements provide traffic sensitive switching for calls originated by and terminated to the FX
customer.

(2.) Usage charges will not exceed $58.00 per line per month for terminating usage. (M)

.10 Rates and Charges

(M)
a. Basic Rate Elements
(1.)  Local Channel
Local Channel rates are the Voiceband Facilities two-wire Local Channel rates listed in Section 7.7
of the Facilities for Intrastate Access Tariff.
(2.) Interoffice Channel
Interoffice Channel rates are the Voiceband Facilities Interoffice Channel rates listed in Section 7.7
of the Facilities for Intrastate Access Tariff.
(3.)  Bridging Equipment Charge
Bridging Equipment Charge rates are the Voiceband Facilities Voice Conference Bridging
rates listed in Section 7.7 of the Facilities for Intrastate Access Tariff
(M)
(M) Material previously appeared in Section A9, Page 2.3. (N)
(M) Material previously appeared in Section A9, Page 2.4. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN
A109.1 Foreign Exchange Service (Continued)
.10  Rates and Charges (Continued) (M)
(4.)  Usage Charges?
(@)  Originating Minute of Use
(1) Per Minute of Use $.0559
(b.)  Terminating Minute of Use

(.1) Per Minute of Use $.048112

Note 1:  Usage charges will not exceed $58.00 per line per month.

Note 2:  The following charge will apply in those areas where terminating usage measurement and/or billing capability is not
available.
Monthly Rate  |0SC

Exchange Access, per line $45.00 11292

Note 3:  Calls made from Foreign Exchange lines to Extended Calling Service (ECS) exchanges as specified in Section A3.15
will be billed the usage rates specified in Section A9.1.10.

(M) Material previously appeared in Section A9, Page 2.4. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004



VERIZON FLORIDA INC.

GENERAL SERVICES TARIFF Original Page 26

Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

A113.9 Reserve Telephone Numbers

Obsolete. The provision of Reserve Telephone Numbers as specified in this Section A113.9 will be continued for existing
residential customers only. Service will not be offered for new installations, moves, changes or additions.

A

General

a.

b.

Reserve Telephone Numbers are telephone numbers reserved by a residential customer for future use.

Reserve Telephone Numbers are offered subject to availability for a period not to exceed 180 days, and are not
guaranteed until activated in the network.

Appropriate Service Charges, as stated in Section 4 of this tariff, apply.

(M) Material previously appeared in Section A3, Page 8.

ALAN F. CIAMPORCERO, PRESIDENT

EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004

(N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.1 General

.1 This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.

.2 Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local service area.

.3 Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service Area Maps
and Descriptions, of this Tariff.

4 The rates for service and equipment not specifically shown in this section are presented in other sections of this Tariff. (See
Note 3)

.5 Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

.6 Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the 1991 session,

a monthly surcharge shall be imposed on all local exchange telecommunications company customers on an individual access
line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications access lines per
account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall the amount
exceed 25 cents per line per month. The surcharge shall appear on the initial bill to the customer and itemized at least once
annually.

A3.2 Rate Schedules

.1  Flat Rate Schedule
4 The following schedule of rates is applicable for main station line service.
Monthly Rates Main Stations Arranged
One-Party with Rotary Service, each
Business Business
Main Station Extended Extended
Rate Lines and Calling Calling
Group PBX Trunks Business Residence Service Business Residence- Service
(43700) (43701)
1 0- 50,000 $25.00() $ 10.70 () $35.70 $39.25 $14.25(1 $47.00 ()
2 50,001- 90,000 29.25 (1) 11.85 (1) 35.70 39.25 45:25-(h 47.00 (1)
3 90,001-170,000 29.25 (1) 11.85 (1) 35.70 39.25 15.75-(h 47.00 (1)
4 170,001-300,000 29.25 (1) 12.10 (1) 36.70 39.25 16:25() 47.00 (1)
5 Over 300,000 30.54 (1) 12.10 37.50 39.25 (R) 1675 47.00 (1)
Flat Rate Business Extended Calling Service-All Rate Groups'
Main Stations Arranged
Number of Main Station One-Party with Rotary Service, each
Lines and Trunks 1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
3-24 $35.00 $32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

' Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX
trunks; does not apply to CentraNet® NARs.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17
of this tariff will apply.

3. The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

® - Registered Trademark

(M) Material moved to Section A103, Page 5.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004

(N)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.2 Rate Schedules (Continued)
.2 Message Rate Schedule (Continued)

a. (Continued)

(2)—Residenee (M)
Main-Station Individual Monthly Additional Main-Stations
Rate Lines-and Line Monthly Message Local-Message Arranged With
y g Loe g
1 0-50000 [ Na WAL 20 ¢ 10 ¢ 1000
} 0 $—6-60-(h) $-40-
2 50 004-90 000 7/1n(|) 30 10 1000
2 00490 7-40-(4 10-
3 90 004-170-000 7/1ﬂ(|> 30 10 1000
4 170 004-300-000 740 () 30 10 1000
4 170-064-300; 7-A40-(h 10- M
5 Over-300-000 74041 30 10 10-00 (M)
; 40-(h 30 10-00

.3 Regrouping Procedures

a.  Whenever the number of access lines in the local calling area of an exchange increases or decreases to the extent that
such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to reclassify the exchange to
its appropriate group. The effective date of the proposed rate change shall be the effective date of the next directory for
the affected exchange or 60 days after the date of filing the tariff whichever is later.

(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.

A3.3 Monthly Exchange Rates

.1 General

a.  Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local exchange
service offered.

.2 Message Rate Service - Individual Line
a. Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate quoted in
this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed monthly in arrears.
Local messages not used in one month are not credited to the subscriber's account for any other month service is
rendered.

b.  Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the designations of
exchanges listed in A3.5, Local Calling Area, for the respective exchange.

c. (Deleted)

d. Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in all new rate
groups. See Section A3.2.2 for specific rates by rate group.

e. Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

f.  (Deleted)

(M) Material moved to Section A103, Page5. N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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A3.15

GENERAL SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

Extended Calling Service (ECS) (Continued)

.2 Extended Calling Service (ECS) Exchanges

a. Listed below are the ECS exchanges associated with each exchange:

Exchanges

Bartow

Clearwater

Englewood

Haines City

Haines City (Poinciana)

Hudson

Extended Calling Service (ECS) Exchanges

Haines City

Haines City (Poinciana)

New Port Richey
Tampa Central
Tampa East
Tampa North
Tampa South

Boca Grande*
Sarasota

Bartow
Celebration*
Kissimmee*

Lake Buena Vista*
Lakeland
Orlando*®

Polk City

Reedy Creek*
West Kissimmee*

Bartow
Celebration*

Lake Buena Vista*
Lakeland

Polk City
Orlando*®

Reedy Creek*

Brooksville*®
Tarpon Springs

2ndist Revised Page 17.1
Canceling 1t Revised Original Page 17.1

* Other than Verizon GFEFlorida Incerperated Service Area

(M) Material moved to Section A103, Page 6.

JOHN A. FERRELL, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: April 4, 2000
ISSUED: March 20, 2000
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon GTELocal Calling Plans

.1 General

a.

This tariff applies to local exchange telephone service provided under the Verizon GFELocal Calling Plans_offered to Business

M(C)

customers. The exchange areas to which the regulations and rates contained herein are as specified in Section A3.16.4 of this tariff
and are in addition to the applicable regulations and rates specified in other sections of this Tariff.

.2 Regulations

a.

Existing customer may have the option to keep their current flat rate/message rate service or convert to the Verizon GFELocal
Calling Plans service. Should the existing customer opt to keep the current flat rate or message rate service, he will continue to dial
"1+" to the expanded local calling areas and will be charged the applicable toll rates for such calls.

All new customers moving into the Verizon GFELocal Calling Plans exchanges may choose one of the Verizon GFELocal Calling
Plans options or subscribe to flat rate or message rate service. Should the new customer subscribe to flat rate or message rate
service, he will dial "1+" to the expanded local calling areas and will be charged the applicable toll rates for such calls.

The Plans are furnished only from central offices which have been arranged to provide these services, and are available to business
one-party, business rotary, residence one-party, residence rotary and PBX trunk customers.

Service Options of the Verizon GFELocal Calling Plans

Basic Calling Plan is an economy rate exchange service which provides measured rate calling only.

Community Plus Plan provides flat rate calling within the customer's originating exchange and Verizon GFEspecified nearby

exchanges with measured calling to all other exchanges within the expanded local calling area.

Service charges shall be waived for those customers subscribing to a Verizon GFELocal Calling Plan (LCP), changing to or between

Verizon GFELCP Options; as well as converting back to flat rate or message rate service.

Current flat rate and LCP services will be furnished to the same customer on the same premises where both services are available
in the customer's local exchange area. Should a customer request current flat rate service and any LCP on the same premises, a
separate line and number will be required for each service type. The customer will receive two separate bills, one bill combining all
flat rate lines and services and one for all measured rate lines and services provided.

Measured rate service, where applicable, provides for calling to specified areas with each call measured on a time-of-day, day-of-
week, distance called, frequency, and length-of-message basis.

Rates for messages between two points are based on the airline mileage between rate centers, except when the two points are
located within the same exchange. Airline mileages between rate centers are determined as specified in Section A18, Long
Distance Message Telecommunications Service.

Calls made to the specified areas should be dialed by the customer on a station-to-station sent-paid basis without the assistance of
a Telephone Company operator. Operator-assisted calls are excluded from the Verizon GFELocal Calling Plans.

Verizon GFELocal Calling Plan service will not be offered in connection with Public and Semipublic Telephone Service, Public
Telephone Access Service, WATS, Feature Group A, or Foreign Exchange services. However, CentraNet® customers may
subscribe to the Basic Calling and Community Plus options.

® - Registered Trademark of Verizon GTE

(M)Material moved to Section A103, Page 7.

PETER A. DAKS, PRESIDENT EFFECTIVE: April 3, 1997

TAMPA, FLORIDA

ISSUED: November 8, 1996
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16  Verizon Local Calling Plans (Continued)

.2 Regulations (Continued)

k.  Business customers only may-enly subscriber to the Basic Calling and Community Plus options. (C)

I Vacation Service (Reference Section A2.3.15) is not available to customers subscribing to the Verizon Local Calling Plan, Basic  (C)
Calling Plan. Vacation Service is available to customers subscribing to Verizon Local Calling Plans: Community Calling Plan; |

Community Plus-Plan-and-Premium-Calling Rlan. (€)

m.  For the purpose of determining charges, the following applies:

(1)
(2)

A flat monthly rate for provision of incoming calls and access to the local network.

Bands Local and A through E relate to incremental peak and off-peak rates based upon interexchange mileage
determined by measuring the airline distance between rate centers within the expanded local service (calling) area.
There are no incremental mileage charges associated with calls originating and terminating within a customer's serving
exchange.

Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next higher minute.
Chargeable time for all calls begins when connection is established between the calling line and the called line or branch
exchange, and ends when the calling line "hangs-up" thereby releasing the network connection. If the called line "hangs-
up", but the calling line does not, chargeable time ends when the network connection is released either by automatic
timing equipment in the telephone network or by the Telephone Company operator.

Peak period rates will apply Monday through Friday, 7:00 a.m. - 7:00 p.m.

The off-peak discounts apply to all calls which are originated within the designated discount periods. The charges are
determined separately for each rate period and the results are totaled.

The discount for the off-peak period given in the following table is expressed as a percent reduction of the sum of the
peak charges calculated at the rates shown in A3.16.3d. following.

Up to But
From Not Including Discount
Everyday 7:00 p.m. 7:00 a.m. 40%
Saturdays, Sundays, and
Certain Holidays (See Note 1) 7:00 a.m. 7:00 p.m. 40%

Note 1:  Holiday discount applies on New Year's Day (January 1), Independence Day (July 4), Labor Day (the first
Monday in September), Thanksgiving Day (the fourth Thursday in November), and Christmas Day
(December 25).

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: September 13, 2002

TAMPA, FLORIDA

ISSUED: August 29, 2002
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.16  Verizon Local Calling Plans (Continued)

.3 Rates
a.  Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area listed in
A3.16.4 following.

b.  LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available is
calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number of main
station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate
Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at the
time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines;
and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that receive LCP
capability will be assigned to Categories |, Il or Ill. Exchanges in local rate groups 3 and 4 will be assigned to Categories IV, V, or VI; and
exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that offers
the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000 local access lines, will fall into LCP
rating Category V.

¢.  Rate Schedule

Monthly Rate Monthly Rate
LCP Category LCP Category
1 V* I0SC
Basic Calling Plan $-7.40.4) $7.40.4) 10679 W
Community-Calling-Plan 8.85-(h 9.90-(h 19577
14-95-() 13.75-(H 21673
35251 35251 10669
Basic-GCa ) 9.95-(1) 9.95-(1) 10248
Community-GallingPlan H-75-4h 12 75-4h 10242
Community-Plus-Plan 15.95-th 1795t 10243
Premium-Galling-Plan 38.95-(1) 38.95-(h 10245 M)
Business One-Party
Basic Calling Plan 23.00 (1) 23.00 (1) 21674
Community Plus Plan 32.00 36.00 10843
Business-Rotary
Basic Calling Plan 27.00 (1) 27.00 (I 10241
Community Plus Plan 43.00 (1) 43.00 10170
PBX Trunk
Basic Calling Plan 34.00 (1) 34.00 (1) 11529
Community Plus Plan 44.00 49.00 11819
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

d.  Usage Charges for calls from the Basic Calling, Community-Calling; and Community Plus Plans-preceding—{(no-tsage-charge-apply-to-the 8

Distance Bands Airline Miles Peak! Off-Peak!

(Per Minute) (Per Minute)

Local - $ .06 $.036

A 1-10 .06 036

B 11-16 .06 036

C 17-22 .06 036

D 23-30 .06 036

E 31-41 .06 036

1 - Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

(M) Material moved to Section A103, Page 9. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon GTELocal Calling Plans (Continued)
.4 Verizon GF¥ELocal Calling Plan Exchange #
Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
ENGLEWOOD

Business
Basic None Englewood Cape Haze* Port Punta Gorda* Myakka
Calling North Port Charlotte*
Plan Venice
Community Cape Haze* None None Port Punta Gorda* Myakka
Plus Plan Englewood Charlotte*

North Port

Venice

* - Other than Verizon GFEFlorida Incerperated Service Area.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon GFEFlorida will phase Local Calling Plans in to

other exchanges as appropriate.

(M) Material moved to Section A103, Page 10.

Bradenton

Bradenton

PETER A. DAKS, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE:
ISSUED: November 8, 1996

April 3, 1997
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.16  Verizon GFELocal Calling Plans (Continued)
.4 Verizon GFELocal Calling Plan Exchange # (Continued)
Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Frostproof
Residence ()
Basie Nore Frostproof Avon-Park*
Calling Lake-Wales Fortheade” Mulberr——Polk City
Plan Sebring” Poinciana™
Winter Haven
Plan Sebring” Peinciana™
Winter Haven
Frostproof
Indian-Lake Poinciana™
Lake Wales
\Wirter Haven
Premium———Avon-Park® None Nene None Nene Nene None
Calling——— Barlow
Ptan Fnrt Meade*
Frostproof
Haines-City
hndian-Lake
Lake Wales
Lakeland
Mulberry
Poinciana™
Palk City
o "~y
Sebring”
Winter Haven M)
Business
Basic None Frostproof Avon Park* Indian Lake Bartow Haines City Lakeland
Calling Lake Wales Fort Meade* Mulberry Polk City
Plan Sebring* Poinciana**
Winter Haven
Community Bartow None Avon Park* None Fort Meade* Haines City Lakeland
Plus Plan Frostproof Sebring* Mulberry Polk City
Indian Lake Poinciana**
Lake Wales
Winter Haven
* - Other than Verizon GTEFlorida Incorporated Service Area. @
**- Poinciana is an exception area within the Haines City exchange.
#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon GFEFlorida will phase Local Calling Plans in to other exchanges as
appropriate.
(M) Material moved to Section A103, Page 11. )

PETER A. DAKS, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: December 3, 1997
ISSUED: October 20, 1997
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.16 Verizon Verizon GTELocal Calling Plans (Continued)
.4 Verizon Verizon GTELocal Calling Plan Exchange # (Continued)
Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Indian Lake
Residence i}
Basie Nene tndian-ake Nene Frostproof Avon-Park Fort-Meade® Bartow
Galling Lake-Wales HairesCity Lakeland
Plan Poinciana™ M
Sebring® Polk-City
Winter-Haven
Lakeland
Plan Mk
Sebring” Polk-Gity
Winter-Haven
Community Bartow Nene Nere Nene AvenPark- Fort-Meade” Lakeland
Plys-Plan Frostproof M
Indian | gka Polk City
Indian-Lak Polk-Gity
Premibm——— AvepPark——— Nepe———— Nere————— Nepre———— Nere————— Nere——————— None
Polk P‘?;‘I“
Polk-Gity
Sebring*
Winter Haven M)
Business
Basic None Indian Lake None Frostproof Avon Park* Fort Meade* Bartow
Calling Lake Wales Haines City Lakeland
Plan Poinciana** Mulberry
Sebring* Polk City
Winter Haven
Community Bartow None None None Avon Park* Fort Meade* Lakeland
Plus Plan Frostproof Haines City Mulberry
Indian Lake Poinciana** Polk City
Lake Wales Sebring*
Winter Haven
* Other than Verizon GFEFlorida Incorporated Service Area. @
* Poinciana is an exception area within the Haines City exchange.
#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon GFEFlorida will phase Local Calling Plans in to other exchanges as appropriate. @
M) Material moved to Section A103, Page 12. )

PETER A. DAKS, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: December 3, 1997
ISSUED: October 20, 1997
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.16  Verizon &FELocal Calling Plans (Continued)
4 Verizon GFELocal Calling Plan Exchange # (Continued)
Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Lake Wales
Residence M)
Basie Nene Lake-Wales Nere Bartow——— Avon-Park™—Lakeland—— None
GCalling Frostproof Fort-Meade® Mulberry
Plan Haines-City Indian-Lake Polk-Gity
Poinciana™ Sebring”
\Wirter Haven
Community——Lake-Wales None Nene Bartow—————Avon-Park™—Lakeland————None
Calling Frostproof Fort-Meade* M
Plan HainesGity tndian-take—Polk City
Poinciana™ Sebring”
Winter Haven
Community Bartow Nonre None Poinciana™>——Aven-Park"—Lakeland—— None
PlusPlan Frostproof Fort-Meade® Mutberry
Haines-City Polk-Gity
Indian-Lake Sebring”
Lake-Wales
Winter Haven
Premium———Avon-Park® None Nene None Nene Nene None
Galling——Barlow
p|,a,n Fnr{ Meade*
Frostproof
Haines-City
hndian-Lake
Lake Wales
Lakeland
M
Poineiana™
PolkGity
Sebring*
Winter Haven
Business M)
Basic None Lake Wales None Bartow Avon Park* Lakeland None
Calling Frostproof Fort Meade* Mulberry
Plan Haines City Indian Lake Polk City
Poinciana** Sebring*
Winter Haven
Community Bartow None None Poinciana** Avon Park* Lakeland None
Plus Plan Frostproof Fort Meade* Mulberry
Haines City Polk City
Indian Lake Sebring*
Lake Wales
Winter Haven
*- Other than Verizon GFEFlorida Incorporated Service Area. ()]

- Poinciana is an exception area within the Haines City exchange.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon GFEFlorida will phase Local Calling Plans in to other exchanges as  (T)

appropriate.

(M) Material moved to Section A103, Page 13.

N

PETER A. DAKS, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: December 3, 1997
ISSUED: October 20, 1997
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16 Verizon GFELocal Calling Plans (Continued)

4 Verizon GFELocal Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
NORTH PORT
M)
M)
Business
Basic None North Port  Englewood  Cape Haze*  Myakka None Bradenton
Calling Port Punta Gorda* Palmetto
Plan Charlotte*  Venice
Community Englewood None None Cape Haze*  Myakka None Bradenton
Plus Plan North Port Punta Gorda*
Port Charlotte*
Venice
* - Other than Verizon GFEFlorida Incorporated Service Area. M

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon GFEFlorida will phase Local Calling Plans into  (T)
other exchanges as appropriate.

(M) Material moved to Section A103, Page 14. (N)

PETER A. DAKS, PRESIDENT EFFECTIVE: April 3, 1997
TAMPA, FLORIDA ISSUED: November 8, 1996
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.16  Verizon GFELocal Calling Plans (Continued)

.4 Verizon GFELocal Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Polk City
M)

Community Bartow None None Poinciana™ Mulberry—— Fort-Meade™ — Frosiproof
Plus-Plan Haines-City Lake Wales——Indian-Lake

Lakeland

Polk Gty

\Wirter Haven
Premium Bartow None Nene None Nene Nene None
Calling—— FortMeade*
Plaga—— Frostproof

Haines-City

Indian-Lake

Lake Wales

Lakeland

Mulberry

Poinciana™

Polk Gty

\Wirter Haven M)
Business
Basic None Polk City None Haines City Bartow Fort Meade* Frostproof
Calling Lakeland Mulberry Lake Wales Indian Lake
Plan Poinciana**

Winter Haven

Community Bartow None None Poinciana** Mulberry Fort Meade* Frostproof
Plus Plan Haines City Lake Wales Indian Lake

Lakeland

Polk City

Winter Haven
* - Other than Verizon GTEFlorida Incerperated Service Area. @

*%

- Poinciana is an exception area within the Haines City exchange.

#-  Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon GFEFlorida will phase Local Calling Plans in to other exchanges as (]

appropriate.
(M) Material moved to Section A103, Page 15. N)
PETER A. DAKS, PRESIDENT EFFECTIVE: December 3, 1997

TAMPA, FLORIDA ISSUED: October 20, 1997
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PAUL T. NOLAN, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: February 10, 1992

ISSUED: December 13, 1991
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1  Foreign Exchange Service

1 General Description

a. Foreign Exchange service is exchange service furnished to a Business customer from an exchange other than the one from (8]
which the customer would normally be served.

b. The service is provisioned via dedicated facilities from the customer's premises to the foreign central office. The service allows
customers to have local presence and two-way communications in an exchange different from their own.

c. Foreign Exchange service is provided as a voice grade service and is not represented as suitable for satisfactory transmission of
data. Transmission characteristics may vary depending on the distance and routing required to originate or complete the
switched portion of the call at the open (dial-tone) end.

2 Definitions

Certain terms used generally throughout this Tariff are defined as follows:

Closed End - The term "Closed End" denotes the station end of the Foreign Exchange service which is located in the customer's
Serving Wire Center.

Open End - The term "Open End" denotes the dial-tone end of the Foreign Exchange service, which is located in the foreign exchange
(foreign office) and where network switching of calls occurs.

Serving Wire Center - The term "Serving Wire Center" denotes the wire center from which a customer or authorized user would
normally be served for local exchange service.

3 Regulations
a. Foreign Exchange service may only be provided where all facilities and serving points are located in the same LATA.
b. This service may be furnished on a link (partial channel) basis when connected to Digital Channel Service and/or similar services;

however, in these situations, the Foreign Exchange usage charges will continue to apply regardless of any substitutions (partial or
otherwise) with respect to the Local Channel and/or Interoffice channel.

c. Other services, equipment or facilities used in connection with Foreign Exchange service, except as otherwise indicated in this
Tariff, are furnished subject to the rates and regulations applying in the exchange in which the foreign office is located.

d. Foreign Exchange service is furnished subject to the same restrictions as to the use of the service by other than the customer and
his representatives, as apply in connection with other classes of service.

e. Customers to Foreign Exchange service are not required to subscribe to other service in the exchange from which they would
normally be served.

f. When service is interrupted due to causes other than the negligence of the customer, or to the failure of facilities furnished by the
customer, a credit allowance will be made upon request as set forth in A2.4 of the General Services Tariff, as appropriate.

g. This service is not offered in conjunction with optional extended area local calling plans.
h. Resale of this service is not permitted.
JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: September 1, 2001

TAMPA, FLORIDA ISSUED: August 17, 2001
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1  Foreign Exchange Service (Continued)

4 Rate Categories
a. Service Configuration
There are two types of service configurations which can be provided. These are described as follows:
(1. Single-Point Service

(a.) A single-point service connects a customer premises to a central office other than the one from which the
customer would normally be served.

(2.) Multipoint Service
(a.) Multipoint (extension) service provides foreign office dial-tone for more than one customer premises.
(b.) Multipoint bridging can be provided out of the foreign office or the customer's serving wire center.
5 Types of Rates and Charges
a. Monthly Rates

Monthly rates are recurring charges that apply each month or fraction thereof that a service is provided. For billing purposes,
each month is considered to have 30 days.

b. Nonrecurring Charges
Nonrecurring Charges are one-time charges that apply for a specific work activity.
(1.) Installation of Service
The nonrecurring charges for the installation of services are set forth in Section 7.7 of the Facilities for Intrastate Access

Tariff as nonrecurring charges for the Local Channel and Interoffice Channel rate elements, and Dedicated Access
Ordering Charges.

(2.) Service Rearrangements

(a) Service rearrangements are described and charged for as set forth in Section 7.6 of the Facilities for Intrastate
Access Tariff.

(be.) A Telephone Number Change Charge, as set forth in Section A4 of this Tariff, applies to any customer  (M)(T)
requested change of telephone number.
(3.) The Service Date Change Charge, Expedite Charge, Cancellation Charge and Design Change Charge as
specified in Section 5.2 of the Facilities for Intrastate Access Tariff shall apply for foreign exchange service. ™
(N)

(M) Material previously appeared on Page 2.1

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: September 1, 2001
TAMPA, FLORIDA ISSUED: August 17, 2001
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)

5 Types of Rates and Charges (Continued)

M)
M)
.6 Usage Charges
In addition to the monthly and nonrecurring charges, the customer will incur usage charges as follows:
a. Originating Minutes of Use Charge
(1.)  Usage charges would apply on a customer dialed sent-paid basis, for all calls originated by the customer and
terminating within the local calling area of the foreign office.
(2.)  Toll charges as specified in Section A18 of the General Services Tariff will apply for all calls terminating outside
the local calling area of the foreign office, but within the same LATA.
b. Terminating Minutes of Use Charge
(1.)  Usage charges will apply for all calls terminated to the customer's foreign exchange service.
N Moves (M)
a. Moves are described and charged for as set forth in Section 7.6 of the Facilities for Intrastate Access Tariff.
.8 Method of Applying Rates
a. The charges for Foreign Exchange service are as follows:
(1.)  Usage charges at the open end of the Foreign Exchange service are as set forth in A9.1.10(4.) of this Tariff.
(2.)  Rates and charges for the closed end of Foreign Exchange service are as set forth in A9.1.10 following.
9 Basic Rate Elements
Following are basic rate elements which apply to Foreign Exchange service:
a. Local Channel
(1.)  This rate element provides for a communications path between a customer's premises and the serving wire
center of that premises. One local channel applies per channel termination.
(2.)  Where multipoint service! is provided, this rate element provides a communications path between an additional
customer's premises and the serving wire center of that premises.
Note 1: Foreign Exchange service is normally provided on a single point basis, however, where facilities permit, multipoint service may be
provided within the same LATA. Locations connected may be two or more customer designated premises. M)
(M)Material moved to Page 2. (N)
(M) Material previously appeared on Page 2.2. (N)

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: September 1, 2001
TAMPA, FLORIDA ISSUED: August 17, 2001
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A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1  Foreign Exchange Service (Continued)

—7——Moves{Continued)

a
o

9 Basic Rate Elements (Continued)

Eollowing i I i ica:
TOnOWIRG d

a

o

a_sarving-wira.
VRG-WIFE:

atb mi. - n ocal-chanh
Where-multipoint-service™isp

customers-premises-and-the-serving-wire-centerofthat premises: U (M)

Interoffice Channel

(1) This rate element provides for the transmission facilities between the customer's serving wire center and the
foreign office.

Interoffice mileage is portrayed in mileage bands. A flat rate and a rate per mile applies to each band.

(2) The mileage to be used to determine the monthly rate for this rate element is calculated on an airline distance
as follows, regardless of how the service is physically routed.

(3.) The V & H coordinates method is used to determine mileage in accordance with the following:

(a.) Obtain the "V" and "H" coordinates for each wire center, as listed in the National Exchange Carrier
Association Tariff F.C.C. No. 4.

(b.) Obtain the difference between the "V" coordinates of the two wire centers. Obtain the difference
between the "H" coordinates. (The difference is always obtained by subtracting the smaller coordinate
from the larger coordinate).

(c.)  Square each difference obtained in (b.) preceding. (M1)

(d.)  Add the squares of the "V" difference and the "H" difference obtained on (c.) preceding.

(e.)  Divide the sum of the squares obtained in (d.) preceding by 10.

(f.)  Obtain the square root of the result obtained in (e.) preceding. This is the rate distance in miles. (Fractional miles being

considered as full miles).
EXAMPLE: The rate distance is required between City One and City Two.

v H
City One 7260 2083
City Two 7364 1865
Difference 104 218
Squared 10,816 + 47,524 = 58,340
58,340 divided by 10 = 5834
Square root of 5834 = 76.38 = 77 Airline miles (M1)
M)
M)
(M) Material moved to Page 2.1 (N)
(M) Material previously appeared on Page 2.3. (N)

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: September 1, 2001

TAMPA, FLORIDA

ISSUED: August 17, 2001



VERIZONVerizon-GFEFLORIDA INC. GENERAL SERVICES TARIFF 2ndist Revised Page 2.3
INCORPORATED Canceling 1st RevisedOriginal Page 2.3

A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1 Foreign Exchange Service (Continued)
M)
9 Basic Rate Elements (Continued)
b—Interoffice-ChanneH{Continued)
{3-——Continued)
City-One 7260 2083
City-Two 7364 1865
Difference 104 218
Squared 10.816-+47.524 =—58:340
(M)
Sat = -
Sq -
c.  Bridging Equipment Charge
(1.)  This rate element provides for multipoint bridging for each bridged local channel. Bridging will be provided for each bridged local
channel at one of the following locations as appropriate:
(a.)  The serving wire center of the primary local channel, or
(b.)  The foreign office of the service.
d.  Foreign Exchange Usage Charges
(1.)  These rate elements provide traffic sensitive switching for calls originated by and terminated to the FX customer.
(2.)  Usage charges will not exceed $58.00 per line per month for terminating usage.
10 Rates and Charges
a. Basic Rate Elements (M1)
(1) Local Channel
Local Channel rates are the Voiceband Facilities two-wire Local Channel rates listed in Section 7.7 of the Facilities for
Intrastate Access Tariff.
(2.) Interoffice Channel
Interoffice Channel rates are the Voiceband Facilities Interoffice Channel rates listed in Section 7.7 of the Facilities for
Intrastate Access Tariff.
(3.)  Bridging Equipment Charge
Bridging Equipment Charge rates are the Voiceband Facilities Voice Conference Bridging rates listed in
Section 7.7 of the Facilities for Intrastate Access Tariff )
(M) Material moved to Page 2.2. )
(M1) Material previously appeared on Page 2.4. N)

PETER A. DAKS, PRESIDENT EFFECTIVE: February 10, 1994
TAMPA, FLORIDA ISSUED: January 5, 1994



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 54th Revised Page 2.4
Canceling4th 3rd Revised Page 2.4

A9. FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A9.1  Foreign Exchange Service (Continued)

.10 Rates and Charges

(M)
(M)
(4.)  Usage Charges?
(a@.)  Originating Minute of Use
(1) Per Minute of Use $.0559
(b.)  Terminating Minute of Use
(1) Per Minute of Use $.048112
Note 1: Usage charges will not exceed $58.00 per line per month.
Note 2: The following charge will apply in those areas where terminating usage measurement and/or billing capability is not available.
Monthly Rate 10SC
Exchange Access, per line $45.00 11292
Note 3: Calls made from Foreign Exchange lines to Extended Calling Service (ECS) exchanges as specified in Section A3.15 will be billed
the usage rates specified in Section A9.1.10.
(M) Material moved to Page 2.3. (N)

JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: September 1, 2001
TAMPA, FLORIDA ISSUED: August 17, 2001



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 265th Revised Contents Page 1
Canceling 254th Revised Contents Page 1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
Page No.
Al13.1 EXTENSION SERVICE 1
Al3.2 EXTENSION LINE CHANNELS 2
Al13.3 TIE LINE CHANNELS 22
Al3.4 DELETED)
Al3.5 DUPLICATE BILL CHARGES 4
Al13.6 RESERVATION SERVICE 5
Al13.7 SPECIAL BILLING SERVICES 5
A13.7.1 (OBSOLETE - SEE SECTION A113)
A13.7.2 (OBSOLETE - SEE SECTION A113)
A13.7.3 Wide Area Telephone Service Message Detail 6
A13.7.4 Special Billing Numbering Plan 6
A13.7.5 (OBSOLETE - SEE SECTION A113)
Al13.8 ARRANGEMENTS FOR NIGHT, SUNDAY, AND HOLIDAY SERVICE 7
Al13.9 RESERVE TELEPHONE NUMBERS 8
A13.9.1 General 8
A13.10 LONG DISTANCE TRUNK SERVICE (TOLL TERMINALS) 8
Al13.11 RESERVED FOR FUTURE USE 8.1
Al13.12 COMMUNITY FIRE REPORTING SERVICE 8.1
Al13.13 AUTOMATIC TIME AND CHARGE REPORTING SERVICE 10
Al13.14  VERIZON CALLING SERVICES 10
A13.14.1 General 10
A13.14.2 Description 10.0.1
A13.14.3 Rates 10.1
A13.14.4 Custom Calling Local Area Signaling Service 111
A13.14.5 WorkSmart 1.4
Al13.15  LIST SERVICE 11.5
A13.16  Obsolete (DIAL DATALINK SERVICE —-moved Section A113) —H5
Al13.17  NETWORK FACILITIES FOR USE WITH PUBLIC ANNOUNCEMENT SERVICES -
(OBSOLETE - SEE SECTION A113.3)
A13.18  (RESERVED FOR FUTURE USE)
A13.19  INFORMATION SYSTEM ACCESS LINES - (OBSOLETE - SEE SECTION A113.4)
A13.20 DID-IOD SERVICE 13
A13.20.1 Direct-In-Dialing (DID) to Customer-Premises Located Switching Systems 13
A13.20.2 (Deleted)
A13.20.3 Identified-Outward-Dialing (IOD) from Customer-Premises Located Switching System 15.1
A13.20.4 Direct Inward/Outward Dialing (DIOD) Service 16
Al13.21  MOBILE TELEPHONE SERVICE RADIO LINE USAGE DETAIL 17
A13.21.1 General 17
A13.21.2 Rates 17
Al13.22  BREAKIN ROTARY GROUP
A13.22.1 General 17
A13.22.2 Rates and Charges 17
Al13.23  (DELETED)
(M) Moved to Section A113, Contents Page 1.
JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: November 30, 2002

TAMPA, FLORIDA ISSUED: November 15, 2002



VERIZON FLORIDA INC.

GENERAL SERVICES TARIFF 87th Revised Page 8
Canceling 76th Revised Page 8

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.9 Reserve Telephone Numbers

A139.1 General

a.

b.

Al13.10  Long Distance

Reserve Telephone Numbers are telephone numbers reserved by a Business customer for future use.

Reserve Telephone Numbers are offered subject to availability for a period not to exceed 180 days, and are not
guaranteed until activated in the network.

Appropriate Service Charges, as stated in Section 4 of this tariff, apply.

Trunk Service (Toll Terminals)

1 General

a.

Long distance trunks are facilities which are arranged for access to toll switchboard positions or the direct distance
dialing network. On September 1, 1989, all customers subscribing to Long Distance Trunk Service (Toll Terminals) will
be billed the appropriate individual business main line rate for their service. Any service installed after the approval
date of this Tariff will be billed the appropriate nonrecurring charge as outlined under the A13.10.2 provisions of this
Tariff.

b. Long distance trunk service is furnished only from central offices which have been arranged to provide this service and
is provided subject to the availability to the facilities. Further, access to the IDDD network as provided in A13.10.2.a
following is furnished only from central offices which provide IDDD with basic exchange service.

C. Long distance trunk service is available to hotel, motel, and hospital customers who have a requirement for placing a
large amount of outgoing long distance toll messages.

d. This service is prohibited for the completion of incoming toll messages, local exchange messages, or messages of any
nature other than long distance.

e. Long distance trunk service telephone numbers will not be listed in the telephone directory.

2 Rates
a. Long Distance Trunks
JOHN P. BLANCHARD, PRESIDENT EFFECTIVE: May 1, 2002

TAMPA, FLORIDA

ISSUED: April 16, 2002

©
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE
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Canceling 6th Revised Contents Page 1

CONTENTS Page No.

A103.1 Total Solutions

A103.1.1 Rate Schedules 1

A103.1.2 Monthly Exchange Rates 2

A103.1.3 Network Access Register Package 3
A103.2 Residential Rotary Service

A103.2.1 Rate Schedules 5

A103.2.2 Message Rate Schedule 5

A103.2.3 Residential Rotary Line Service 5
A103.3 Extended Calling Service (ECS)

A103.3.1 Extended Calling Service (ECS) Exchanges 6

(M) Material moved from Section A3, Contents Page 1.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: October 19, 2004
ISSUED: October 4, 2004
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 5

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.2 Rotary Service

Obsolete: The provision of Verizon Residential Rotary Service as specified in this Section A103, will be continued for (N)

existing residential customers only. Service is not offered for new installations, moves, changes, or additions. (N)
A103.2.1 Rate Schedules M)
.1 Flat Rate Schedule
The following schedule of rates is applicable for main station line service.
Main Stations Arranged
with Rotary Service, each
Main Station
Rate Lines and
Group PBX Trunks
Residence
1 0- 50,000 $14.25
2 50,001-90,000 15.25
3 90,001-170,000 15.75
4 170,001-300,000 16.25
5 Over 300,000 16.75 (M)
.2__Message Rate Schedule (M1
Residence
Main Station Monthly Additional Main Stations
Rate Lines and Message Local Message Arranged With
Group PBX Trunks Allowance Charge Rotary Service, each
1 0-50,000 30 $.10 $10.00
2 50,001- 90,000 30 10 10.00
3 90,001-170,000 30 10 10.00
4 170,001-300,000 30 10 10.00
5 Over 300,000 30 10 10.00
.4 _Residential Rotary Line Service

a. _Residential Rotary Line Service is limited to three lines in rotary. If more than three lines in rotary are required, (M)
Business Rotary Line rates will apply to all lines in rotary.

(M) _Material previously appeared in Section A3, Page 1.
(M?) Material previously appeared in Section A3, Page 2.

22

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 6

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.3  Extended Calling Service (ECS) (Continued)

Obsolete. The provision of business usage rates applied to Residential lines in ECS Exchanges as listed on this page (N)
will be continued for existing residential customers only. Service is not offered for new installations, moves, changes or (N)
additions.

.1 Extended Calling Service (ECS) Exchanges

a. Listed below are the ECS exchanges associated with each exchange:

Exchanges Extended Calling Service (ECS) Exchanges
Haines City Orlando*t

Haines City (Poinciana) Orlando*t

Hudson Brooksville*(t)

Note 1: Usage charges for all calls on this route will be charged at Business usage rates as specified in Section A3.15.3a.(2.).

* Other than Verizon Florida Inc. Service Area

(M) Material previously appeared in Section A3, Page 17.1. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 7

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4  Verizon Local Calling Plans
Obsolete. The provision of residential Verizon Local Calling Plans, as specified in Section A103, will be continued for existing residential
customers only. Service is not offered for new installations, moves, changes, or additions.
1 General
a.  This tariff applies to local exchange telephone service provided under the Verizon Local Calling Plans. The exchange areas to

which the regulations and rates contained herein are as specified in Section A103.4.4 of this tariff and are in addition to the
applicable regulations and rates specified in other sections of this Tariff.

.2__Regulations

a.

Existing customers may have the option to keep their current flat rate/message rate service or convert to the Verizon Local Calling

Plans service. Should the existing customer opt to keep the current flat rate or message rate service, he will continue to dial "1+" to
the expanded local calling areas and will be charged the applicable toll rates for such calls.

All new customers moving into the Verizon Local Calling Plans exchanges may choose one of the Verizon Local Calling Plans

options or subscribe to flat rate or message rate service. Should the new customer subscribe to flat rate or message rate service, he
will dial "1+" to the expanded local calling areas and will be charged the applicable toll rates for such calls.

The Plans are furnished only from central offices which have been arranged to provide these services, and are available to

residence one-party, and residence rotary.

Service Options of the Verizon Local Calling Plans

Basic Calling Plan is an economy rate exchange service which provides measured rate calling only.

Community Calling Plan provides for flat rate calling only within the customer's originating exchange; all other calls terminating within

the expanded local calling area are measured.

Community Plus Plan provides flat rate calling within the customer's originating exchange and Verizon specified nearby exchanges

with measured calling to all other exchanges within the expanded local calling area.

Premium Calling Plan provides flat rate calling to all exchanges within the expanded local calling area of the Verizon Local Calling

Plans.

Service charges shall be waived for those customers subscribing to a Verizon Local Calling Plan (LCP), changing to or between

Verizon LCP Options; as well as converting back to flat rate or message rate service.

Current flat rate and LCP services will be furnished to the same customer on the same premises where both services are available

in the customer's local exchange area. Should a customer request current flat rate service and any LCP on the same premises, a
separate line and number will be required for each service type. The customer will receive two separate bills, one bill combining all
flat rate lines and services and one for all measured rate lines and services provided.

Measured rate service, where applicable, provides for calling to specified areas with each call measured on a time-of-day, day-of-

week, distance called, frequency, and length-of-message basis.

Rates for messages between two points are based on the airline mileage between rate centers, except when the two points are

located within the same exchange. Airline mileages between rate centers are determined as specified in Section A18, Long
Distance Message Telecommunications Service.

Calls made to the specified areas should be dialed by the customer on a station-to-station sent-paid basis without the assistance of

a Telephone Company operator. Operator-assisted calls are excluded from the Verizon Local Calling Plans.

Verizon Local Calling Plan service will not be offered in connection with Public and Semipublic Telephone Service, Public Telephone

Access Service, WATS, Feature Group A, or Foreign Exchange services.

® - Registered Trademark of Verizon

(M) Material previously appeared in Section A3, Page 20.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 8

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.2 __Regulations (Continued)

k. Vacation Service (Reference Section A2.3.15) is not available to customers subscribing to the Verizon Local (T) (M)
Calling Plan, Basic Calling Plan. Vacation Service is available to customers subscribing to Verizon Local Calling
Plans: Community Calling Plan, Community Plus Plan, and Premium Calling Plan.

. For the purpose of determining charges, the following applies: M
(1) Aflat monthly rate for provision of incoming calls and access to the local network.

(2) Bands Local and A through E relate to incremental peak and off-peak rates based upon interexchange
mileage determined by measuring the airline distance between rate centers within the expanded local
service (calling) area. There are no incremental mileage charges associated with calls originating and
terminating within a customer's serving exchange.

(3) _ Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next higher
minute.

(4) _Chargeable time for all calls begins when connection is established between the calling line and the called
line or branch exchange, and ends when the calling line "hangs-up" thereby releasing the network
connection. If the called line "hangs-up", but the calling line does not, chargeable time ends when the
network connection is released either by automatic timing equipment in the telephone network or by the
Telephone Company operator.

(5)  Peak period rates will apply Monday through Friday, 7:00 a.m. - 7:00 p.m.

(6) The off-peak discounts apply to all calls which are originated within the designated discount periods. The
charges are determined separately for each rate period and the results are totaled.

(7)__The discount for the off-peak period given in the following table is expressed as a percent reduction of the
sum of the peak charges calculated at the rates shown in A103.4.3d. following.

Up to But
From Not Including Discount

Everyday 7:00 p.m. 7:00 a.m. 40%
Saturdays, Sundays, and
Certain Holidays (See Note 1) 7:00 a.m. 7:00 p.m. 40%
Note 1:  Holiday discount applies on New Year's Day (January 1), Independence Day (July 4), Labor Day

(the first Monday in September), Thanksgiving Day (the fourth Thursday in November), and

Christmas Day (December 25). (M)

(M) Material previously appeared in Section A3, Page 21. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 9

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.3 Rates

a.

Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area listed in

A103.4.4 following.

b.  LCP Category Determination
The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available is
calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number of main
station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate
Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at the
time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines;
and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that receive LCP
capability will be assigned to Categories |, Il or Ill. Exchanges in local rate groups 3 and 4 will be assigned to Categories 1V, V, or VI; and
exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that offers
the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000 local access lines, will fall into LCP
rating Category V.
c.  Rate Schedule
Monthly Rate Monthly Rate
LCP Category LCP Category
* V* 10SC
Residence One-Party
Basic Calling Plan $7.10() $7.10 () 10679
Community Calling Plan 8.85 (1) 9.90 () 19577
Community Plus Plan 11.95 (1) 13.75 (1) 21673
Premium Calling Plan 35.25 (1) 35.25 (1) 10669
Residence-Rotary
Basic Calling Plan 9.95 (I) 9.95 (1) 10246
Community Calling Plan 11.75 (1) 12.75 (1) 10242
Community Plus Plan 15.95 (1) 17.95 (1) 10243
Premium Calling Plan 38.95 (1) 38.95 (1) 0245
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

d. Usage Charges for calls from the Basic Calling, Community Calling, and Community Plus Plans preceding (no usage charge apply to the

Premium Calling Plan).

Distance Bands Airline Miles Peak! Off-Peak?!

(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 .036

C 17-22 .06 .036

D 23-30 .06 .036

E 31-41 .06 .036

Residence customers who have been certified to the Telephone Company as having a hearing and/or speech impairment which requires them

to communicate over telephone facilities by means other than voice and who use Data Transmitting and Receiving Terminals will be allowed the
off-peak discount during regular day periods (7:00 a.m. - 7:00 p.m.).

1- Peak/Off-Peak definitions are explained in Sections A103.4.2m.(5), (6), and (7) preceding.

(M) Material previously appeared in Section A3, Page 22.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF

Original Page 10

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 VERIZON Local Calling Plans (Continued)

4 Verizon Local Calling Plan Exchange #

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
ENGLEWOOD
Residence
Basic None Englewood Cape Haze*  Port Punta Gorda* Myakka Bradenton
Calling North Port Charlotte*
Plan Venice
Community Englewood None Cape Haze*  Port Punta Gorda* Myakka Bradenton
Calling North Port Charlotte*
Plan Venice
Community Cape Haze* None None Port Punta Gorda* Myakka Bradenton
Plus Plan Englewood Charlotte*
North Port
Venice
Premium Bradenton None None None None None None
Calling Cape Haze*
Plan Englewood
Myakka
North Port
Port Charlotte*
Punta Gorda*
Venice

(M)
M)
* - Other than Verizon Florida Inc. Service Area.
# - Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to
other exchanges as appropriate.
(N)

(M) Material previously appeared in Section A3, Page 23.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004




VERIZON FLORIDA INC.

GENERAL SERVICES TARIFF

Original Page 11

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Frostproof
Residence
Basic None Frostproof Avon Park* Indian Lake Bartow Haines City Lakeland
Calling Lake Wales Fort Meade*  Mulberry Polk City
Plan Sebring* Poinciana**
Winter Haven
Community Frostproof None Avon Park* Indian Lake Bartow Haines City Lakeland
Calling Lake Wales Fort Meade*  Mulberry Polk City
Plan Sebring* Poinciana**
Winter Haven

Community Bartow None Avon Park* None Fort Meade* _ Haines City Lakeland
Plus Plan Frostproof Sebring* Mulberry Polk City

Indian Lake Poinciana**

Lake Wales

Winter Haven
Premium Avon Park* None None None None None None
Calling Bartow
Plan Fort Meade*

Frostproof

Haines City

Indian Lake

Lake Wales

Lakeland

Mulberry

Poinciana**

Polk City

Sebring*

Winter Haven

* - Other than Verizon Florida Inc. Service Area.

** . Poinciana is an exception area within the Haines City exchange.

# - Service is not available in all exchanges listed in Section S3.5.1a. preceeding. Verizon Florida will phase Local Calling Plans in to other
exchanges as appropriate.

(M) Material previously appeared in Section A3, Page 23.1.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: October 19, 2004
ISSUED: October 4, 2004




VERIZON FLORIDA INC. GENERAL SERVICES TARIFF

Original Page 12

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Indian Lake
Residence
Basic None Indian Lake  None Frostproof Avon Park* Fort Meade* Bartow
Calling Lake Wales Haines City Lakeland
Plan Poinciana** Mulberry
Sebring* Polk City
Winter Haven
Community Indian Lake None None Frostproof Avon Park* Fort Meade* Bartow
Calling Lake Wales Haines City Lakeland
Plan Poinciana** Mulberry
Sebring* Polk City
Winter Haven
Community Bartow None None None Avon Park* Fort Meade* Lakeland
Plus Plan Frostproof Haines City Mulberry
Indian Lake Poinciana** Polk City
Lake Wales Sebring*
Winter Haven
Premium Avon Park* None None None None None None
Calling Bartow
Plan Fort Meade*
Frostproof
Haines City
Indian Lake
Lake Wales
Lakeland
Mulberry
Poinciana**
Polk City
Sebring*
Winter Haven

* - Other than Verizon Florida Inc.Service Area.

** . Poinciana is an exception area within the Haines City exchange.

# - Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other

exchanges as appropriate.

(M) _ Material previously appeared in Section A3, Page 23.2

ALAN F. CIAMPORCERO, PRESIDENT

EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004

B

(N)
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Lake Wales
Residence
Basic None Lake Wales  None Bartow Avon Park* Lakeland None
Calling Frostproof Fort Meade®  Mulberry
Plan Haines City Indian Lake Polk City
Poinciana** Sebring*
Winter Haven
Community Lake Wales None None Bartow Avon Park* Lakeland None
Calling Frostproof Fort Meade*  Mulberry
Plan Haines City Indian Lake Polk City
Poinciana** Sebring*
Winter Haven
Community Bartow None None Poinciana** Avon Park* Lakeland None
Plus Plan Frostproof Fort Meade*  Mulberry
Haines City Polk City
Indian Lake Sebring*
Lake Wales
Winter Haven
Premium Avon Park* None None None None None None
Calling Bartow
Plan Fort Meade*
Frostproof
Haines City
Indian Lake
Lake Wales
Lakeland
Mulberry
Poinciana**
Polk City
Sebring*
Winter Haven
(M)
M)
* - Other than Verizon Florida Inc. Service Area.
** - Poinciana is an exception area within the Haines City exchange.
# - Service is not available in all exchanges listed in Section S3.5.1a. preceding. Verizon Florida will phase Local Calling Plans in to other
exchanges as appropriate.
(M) Material previously appeared in Section A3, Page 23.3. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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Original Page 14

A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
NORTH PORT
Residence
Basic None North Port  Englewood Cape Haze* Myakka None Bradenton
Calling Port Punta Gorda* Palmetto
Plan Charlotte*  Venice
Community North Port None Englewood Cape Haze* Myakka None Bradenton
Calling Port Punta Gorda* Palmetto
Plan Charlotte*  Venice
Community Englewood None None Cape Haze* Myakka None Bradenton
Plus Plan North Port Punta Gorda* Palmetto
Port Charlotte*
Venice
Premium Bradenton None None None None None None
Calling Cape Haze*
Plan Englewood
Myakka
North Port
Palmetto
Punta Gorda*
Port Charlotte*
Venice

* - Other than Verizon Florida Inc. Service Area.

# - Service is not available in all exchanges listed in Section S3.5.1a. preceeding. Verizon Florida will phase Local Calling Plans in to

other exchanges as appropriate.

(M) Material previously appeared in Section A3, Page 24.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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A103. OBSOLETE BASIC LOCAL EXCHANGE SERVICE

A103.4 Verizon Local Calling Plans (Continued)

.4 Verizon Local Calling Plan Exchange # (Continued)

Exchange Flat Rate
And Local
Plan Service Measured Rate Local Service Area
Options Area Local Band A Band B Band C Band D Band E
Polk City
Residence
Basic None Polk City None Haines City Bartow Fort Meade* Frostproof
Calling Lakeland Mulberry Lake Wales Indian Lake
Plan Poinciana**
Winter Haven
Community Polk City None None Haines City Bartow Fort Meade* Frostproof
Calling Lakeland Mulberry Lake Wales Indian Lake
Plan Poinciana**
Winter Haven

Community Bartow None None Poinciana** Mulberry Fort Meade* Frostproof
Plus Plan Haines City Lake Wales Indian Lake

Lakeland

Polk City

Winter Haven
Premium Bartow None None None None None None
Calling Fort Meade*
Plan Frostproof

Haines City

Indian Lake

Lake Wales

Lakeland

Mulberry

Poinciana**

Polk City

Winter Haven

* - Other than Verizon Florida Inc. Service Area.

** . Poinciana is an exception area within the Haines City exchange.

# - Service is not available in all exchanges listed in Section S3.5.1a. preceeding. Verizon Florida will phase Local Calling Plans in to other

exchanges as appropriate.

(M) Material previously appeared in Section A3, Page 24.1.

ALAN F. CIAMPORCERO, PRESIDENT

EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004

(N)
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE

AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service M)
Obsolete. The provision of residential Foreign Exchange Service as specified in this Section A109 will be continued for existing (N)
1customers only. Service will not be offered for new installations, moves, changes or additions. (N)
A General Description

a. Foreign Exchange service is exchange service furnished to a Residential customer from an exchange other than the one (C) (M)
from which the customer would normally be served.

b. The service is provisioned via dedicated facilities from the customer's premises to the foreign central office. The service
allows customers to have local presence and two-way communications in an exchange different from their own.

C. Foreign Exchange service is provided as a voice grade service and is not represented as suitable for satisfactory
transmission of data. Transmission characteristics may vary depending on the distance and routing required to originate
or complete the switched portion of the call at the open (dial-tone) end.

.2 Definitions

Certain terms used generally throughout this Tariff are defined as follows:

Closed End - The term "Closed End" denotes the station end of the Foreign Exchange service which is located in the customer's

Serving Wire Center.

Open End - The term "Open End" denotes the dial-tone end of the Foreign Exchange service, which is located in the foreign

exchange (foreign office) and where network switching of calls occurs.

Serving Wire Center - The term "Serving Wire Center" denotes the wire center from which a customer or authorized user

would normally be served for local exchange service.

.3 Regulations

a. Foreign Exchange service may only be provided where all facilities and serving points are located in the same LATA.

b. This service may be furnished on a link (partial channel) basis when connected to Digital Channel Service and/or similar
services; however, in these situations, the Foreign Exchange usage charges will continue to apply regardless of any
substitutions (partial or otherwise) with respect to the Local Channel and/or Interoffice channel.

c. Other services, equipment or facilities used in connection with Foreign Exchange service, except as otherwise indicated in
this Tariff, are furnished subject to the rates and regulations applying in the exchange in which the foreign office is located.

d. Foreign Exchange service is furnished subject to the same restrictions as to the use of the service by other than the
customer and his representatives, as apply in connection with other classes of service.

e. Customers to Foreign Exchange service are not required to subscribe to other service in the exchange from which they
would normally be served.

f. When service is interrupted due to causes other than the negligence of the customer, or to the failure of facilities furnished
by the customer, a credit allowance will be made upon request as set forth in A2.4 of the General Services Tariff, as
appropriate.

g. This service is not offered in conjunction with optional extended area local calling plans.

M

h. Resale of this service is not permitted.

(M) Material previously appeared in Section A9, Page 1. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)

4 Rate Cateqories

a. Service Configuration

There are two types of service configurations which can be provided. These are described as follows:

(1) Single-Point Service

(a.) A single-point service connects a customer premises to a central office other than the one
from which the customer would normally be served.

(2.)  Multipoint Service

(a.)  Multipoint (extension) service provides foreign office dial-tone for more than one customer
premises.

(b.)  Multipoint bridging can be provided out of the foreign office or the customer's serving wire
center.

5 Types of Rates and Charges

a. Monthly Rates

Monthly rates are recurring charges that apply each month or fraction thereof that a service is provided. For
billing purposes, each month is considered to have 30 days.

b. Nonrecurring Charges

Nonrecurring Charges are one-time charges that apply for a specific work activity.

(1.)  Installation of Service

The nonrecurring charges for the installation of services are set forth in Section 7.7 of the Facilities for
Intrastate Access Tariff as nonrecurring charges for the Local Channel and Interoffice Channel rate elements,
and Dedicated Access Ordering Charges.

(2.)  Service Rearrangements

(a.) _ Service rearrangements are described and charged for as set forth in Section 7.6 of the
Facilities for Intrastate Access Tariff.

(c.) A Telephone Number Change Charge, as set forth in Section A4 of this Tariff, applies to any
customer requested change of telephone number.

(3.) The Service Date Change Charge, Expedite Charge, Cancellation Charge and Design Change
Charge as specified in Section 5.2 of the Facilities for Intrastate Access Tariff shall apply for foreign

exchange service.

(M) Material previously appeared In Section A9, Page 2.
(M?) Material previously appeared In Section A9, Page 2.1.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE

AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)

.6 Usage

Charges M)

In addition to the monthly and nonrecurring charges, the customer will incur usage charges as follows:

a. Originating Minutes of Use Charge

(1) Usage charges would apply on a customer dialed sent-paid basis, for all calls originated by the

customer and terminating within the local calling area of the foreign office.

(2.) _ Toll charges as specified in Section A18 of the General Services Tariff will apply for all calls

terminating outside the local calling area of the foreign office, but within the same LATA.

b. Terminating Minutes of Use Charge

(1) Usage charges will apply for all calls terminated to the customer's foreign exchange service.

N Moves
a. Moves are described and charged for as set forth in Section 7.6 of the Facilities for Intrastate Access
Tariff. (M)
.8 Method of Applying Rates (M1)
a. The charges for Foreign Exchange service are as follows:
(1.) _ Usage charges at the open end of the Foreign Exchange service are as set forth in A9.1.10(4.) of
this Tariff.
(2.)  Rates and charges for the closed end of Foreign Exchange service are as set forth in A9.1.10
following.
9 Basic Rate Elements

Following are basic rate elements which apply to Foreign Exchange service:

a. Local Channel

(1.) __ This rate element provides for a communications path between a customer's premises and the

serving wire center of that premises. One local channel applies per channel termination.

(2.)  Where multipoint service! is provided, this rate element provides a communications path between an

additional customer's premises and the serving wire center of that premises

1 Foreign Exchange service is normally provided on a single point basis, however, where facilities permit, multipoint service may

be provided within the same LATA. Locations connected may be two or more customer designated premises. (M1)

(M) _Material p

reviously appeared in Section A9, Page 2.1. (N)

(M1) Material p

reviously appeared in Section A9, Page 2.2. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE

AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)

9 Basic Rate Elements (Continued)

b. Interoffice Channel

(1.) __ This rate element provides for the transmission facilities between the customer's serving wire center

and the foreign office.

Interoffice mileage is portrayed in mileage bands. A flat rate and a rate per mile applies to each

band.

(2.)  The mileage to be used to determine the monthly rate for this rate element is calculated on an airline

distance as follows, regardless of how the service is physically routed.

(3.)  The V & H coordinates method is used to determine mileage in accordance with the following:

(a.)

Obtain the "V" and "H" coordinates for each wire center, as listed in the National Exchange

(b.)

Carrier Association Tariff F.C.C. No. 4.

Obtain the difference between the "V" coordinates of the two wire centers. Obtain the

difference between the "H" coordinates. (The difference is always obtained by subtracting
the smaller coordinate from the larger coordinate).

Square each difference obtained in (b.) preceding.

Add the squares of the "V" difference and the "H" difference obtained on (c.) preceding.

Divide the sum of the squares obtained in (d.) preceding by 10.

Obtain the square root of the result obtained in (e.) preceding. This is the rate distance in

miles. (Fractional miles being considered as full miles).

EXAMPLE: The rate distance is required between City One and City Two.

V H
City One 7260 2083
City Two 7364 1865
Difference 104 218
Squared 10,816 +47,524 = 58,340
58,340 divided by 10 = 5834
Square root of 5834 = 76.38 = 77 Airline miles
(M) Material previously appeared in Section A9, Page 2.2.
(M?) Material previously appeared in Section A9, Page 2.3.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA

ISSUED: October 4, 2004

(M)

(M)

(N)
(N)



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF Original Page 5

A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)

.9 Basic Rate Elements (Continued)

c. _Bridging Equipment Charge (M

(1.)__This rate element provides for multipoint bridging for each bridged local channel. Bridging will be
provided for each bridged local channel at one of the following locations as appropriate:

(a.) The serving wire center of the primary local channel, or

(b.) The foreign office of the service.

d. Foreign Exchange Usage Charges

(1.) _These rate elements provide traffic sensitive switching for calls originated by and terminated to the FX
customer.

(2.) Usage charges will not exceed $58.00 per line per month for terminating usage. (M)

.10 Rates and Charges

(M)
a. Basic Rate Elements
(1.)  Local Channel
Local Channel rates are the Voiceband Facilities two-wire Local Channel rates listed in Section 7.7
of the Facilities for Intrastate Access Tarriff.
(2.) _ Interoffice Channel
Interoffice Channel rates are the Voiceband Facilities Interoffice Channel rates listed in Section 7.7
of the Facilities for Intrastate Access Tarriff.
(3.)  Bridging Equipment Charge
Bridging Equipment Charge rates are the Voiceband Facilities Voice Conference Bridging
rates listed in Section 7.7 of the Facilities for Intrastate Access Tariff
(M)
(M) Material previously appeared in Section A9, Page 2.3. (N)
(M1) Material previously appeared in Section A9, Page 2.4. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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A109. OBSOLETE FOREIGN EXCHANGE SERVICE, FOREIGN CENTRAL OFFICE SERVICE
AND TAMPA METROPOLITAN EXCHANGE PLAN

A109.1 Foreign Exchange Service (Continued)

.10 Rates and Charges (Continued) (M)

(4.)  Usage Charges3

(a.) _ Originating Minute of Use

(.1) _ Per Minute of Use $.0559

(b.)  Terminating Minute of Use

(1) Per Minute of Use $.048112

Note 1: Usage charges will not exceed $58.00 per line per month.

Note 2: The following charge will apply in those areas where terminating usage measurement and/or billing capability is not
available.

Monthly Rate  |I0OSC

Exchange Access, per line $45.00 11292

Note 3: Calls made from Foreign Exchange lines to Extended Calling Service (ECS) exchanges as specified in Section A3.15
will be billed the usage rates specified in Section A9.1.10.

(M) Material previously appeared in Section A9, Page 2.4. (N)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004
TAMPA, FLORIDA ISSUED: October 4, 2004
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Al113. OBSOLETE MISCELLANEOUS SERVICE ARRANGEMENTS

Al113.9 Reserve Telephone Numbers ()}
Obsolete. The provision of Reserve Telephone Numbers will be continued for existing residential customers only. (N)
Service will not be offered for new installations, moves, changes or additions. (N)

1 General _
a. Reserve Telephone Numbers are telephone numbers reserved by a residential customer for future use. (93]

b. Reserve Telephone Numbers are offered subject to availability for a period not to exceed 180 days, and are not
guaranteed until activated in the network.

c._Appropriate Service Charges, as stated in Section 4 of this tariff, apply. (M)
(M) Material previously appeared in Section A3, Page 8. (N)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: October 19, 2004

TAMPA, FLORIDA ISSUED: October 4, 2004
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